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Annual Report, which chronicles the many great successes of the different
divisions at DWS. Most importantly, the report offers well-deserved recogni-
tion of the hard work of more than 1,800 state employees serving the public.

Iam pleased to share with you the Department of Workforce Services FY2014

We have gathered the necessary data demonstrating the work that has taken
place over the last year. The documents to follow are specific to the different
divisions and programs within DWS, and include division highlights, operational
updates, at a glance monthly data, program briefs and commission reports for the year. In addition,
the financial and budget data is provided allowing you to see the amounts, sources of funding, expens-
es and allocations of full-time employees and operations.

My goal as the executive director of DWS is to run the best-managed state agency. This is being ac-
complished through our four cornerstones:

Operational Excellence
Exceptional Customer Service
Community Connection
Employee Success

By focusing on these four cornerstones, we are better equipped to fortify and enhance Utah’s work-
force, supporting the economy as a whole. We will continue finding innovative ways to accomplish this
mission. If you have any questions, please contact my office at (801) 526-9207. My assistant will get

you in contact with me or one of my deputy directors as soon as possible.

Thank you for your continued service for the state of Utah.

Best, - %/Z—'
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DEPARTMENT OF WORKFORCE SERVICES (DWS) '

We help our customers improve
their economic situation

lﬂ Medical Assistance
Programs

> »
' Supplemental Nutritional

Assistance Program (SNAP)

)
. &3 Child Care Programs

\“’, Emergency Assistance
"8 Programs

s Financial Assistance
Programs

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
ELIGIBILITY SERVICES DIVISION

hanging systems, enhancing

customer service and improving
quality top the list for highlights in
the Eligibility Services Division. Three
key accomplishments stand out over
the past fiscal year:

1. SUCCESSFULLY IMPLEMENTING
AFFORDABLE CARE ACT CHANGES

The Affordable Care Act brought a
host of mandatory changes to Utah's
Medicaid program. While many states
struggled to update their existing
eligibility systems to comply, ESD
partnered with the Department of
Technology Services to build an in-
house solution that completed the
changes on time and under budget.
Staff successfully implemented the
new MAGI rules and are managing
the increased workload associated
with ACA.

2. ENHANCING CUSTOMER CALL-IN
EXPERIENCE

Customers who call DWS for help on
their case will enjoy a more stream-
lined experience thanks to a new
phone system in the call center.

The new system improves security,
authenticates the caller’s identity
and opens the case automatically
before routing to the worker. ESD is
developing a self-service menu to
allow customers to get information
about their case over the phone 24
hours day. It is also developing a way
for the system to call customers back
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when it is their turn in the queue—
rather than keeping them on hold—
reducing long-distance charges.

3. MAINTAINING WORKLOAD AND IMPROVING
QUALITY

+ 30,000 new applications per
month

- Ongoing eligibility review of
20,000 cases per month

+ 190,000 calls per month

Despite the expanded workload,
ESD’s quality metrics continue to
improve. The CHIP accuracy has
gone up to 90% from 70% since
2009. The Single State Audit found
no questioned costs for Medicaid or
TANF programs, and in fact showed
93% accuracy for Child Care. SNAP
quality control has improved to
98% accuracy. Telephone wait times
have dropped to an average of ten
minutes. This should continue to
decrease with the implementation of
self-service and call backs.

Support services are temporary
assistance to individuals
and families in unemployed,

underemployed or special needs
circumstances.



DEPARTMENT OF WORKFORCE SERVICES (DWS) '

Business solutions, incentives and
tax credits to assist with business
development.

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
EMPLOYER INITIATIVES

ontinuing to help Utah businesses

find the talent and resources they
need throughout fiscal year 2014,
the Employer Initiatives celebrated a
number of achievements.

ALIGNING WORKFORCE TALENT WITH
EMPLOYER NEEDS

The Utah Cluster Acceleration Partner-
ship awarded 15 grants in fiscal year
2014 totaling more than $2 million in
funding to educational institutions. As
a collaborative effort between DWS,
the Governor’s Office of Economic
Development and the Utah System of
Higher Education, this project helps
education outcomes match market
needs. DWS partnered with the STEM
Action Center and the Utah State

UCAP

-0
UCAIR

BRIDGE

M

UTAH
CLEAN AIR

Office of Education to provide grants
to K-12 education and their partners
with a special focus on STEM curricu-
lum. The grant is still in its early stages.

HELPING SMALL BUSINESSES

The Small Business Bridge Program—
which helps employers defray the
costs of a new hire—awarded funding
to 204 small businesses which are
slated to create 1,139 new jobs. DWS
formed a partnership with the Utah
Department of Environmental Qual-
ity and the Utah Clean Air Initiative
(UCAIR) to funding to small businesses
through the Air Assist Grant. This tar-
gets small businesses that need help
upgrading equipment to reduce emis-
sions and comply with regulations.

Our goal is to meet the workforce
needs of Utah employers by
providing access to the state’s
largest online employment
system, jobs.utah.gov, and
by providing services such as

online solutions for posting jobs,

reporting new hires, and filing
unemployment reports in addition
to many other services.




DEPARTMENT OF WORKFORCE SERVICES (DWS) '

()

We are a catalyst for creating,
improving and preserving
housing, community
infrastructure, facilities, services
and economic development that
will enhance the quality of life for
the people of Utah.

Partnerships:

WOver 50 state and

federal programs

Other state agencies

13 Nonprofits

(:} Local government

Private sector

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
HOUSING AND COMMUNITY DEVELOPMENT DIVISION

tah’s Housing and Community

Development Division continues
to earn recognition from journalists
and policy makers across the nation
and even throughout the world for
innovative methods that make a real
impact in people’s lives.

HELP FOR VULNERABLE POPULATIONS

+ The Olene Walker Housing Loan
Fund (OWHLF) approved $13.15
million for the construction of 971
affordable housing units.

« The Home Energy Assistance
Target program paid $13,873,234
to 35,775 Utah households to help
with their utility bills. The average
benefit paid was $388.

+ Forthe 15th straight year, the Utah
Weatherization Assistance Pro-
gram successfully completed the
Group WorkCamps Housing Rehab
project on the Utah portion of the
Navajo Reservation. Work was com-
pleted by 197 youth volunteers
from across the United States on 32
resident homes in the Monument
Valley area.

INFRASTRUCTURE FOR RURAL UTAH
+ The Permanent Community Impact

Board (CIB) funded 75 rural proj-
ects at $135,583,468.

Community Development Block
Grant (CDBG) funded 35 projects at
$4,359,588.

Uintah Basin and Navajo Revital-
ization fund boards funded 86
projects at $13,910,574.

LEADERSHIP AT THE STATE AND NATIONAL
LEVELS

Housing and Community Develop-
ment Division currently employs
the Utah Society of Certified Public
Managers President.

HCD has an employee who served
as the President of the Council of
State Community Development
Agencies (COSCDA) and has an
employee currently on the board.

The Division hosted the national
COSCDA Conference last fall.

Vision:

We will be recognized as the best

model for efficiently channeling

resources to Utah’s growing

communities.




DEPARTMENT OF WORKFORCE SERVICES (DWS) '

We provide accessible, affordable,
and quality child care for Utah
children.

I

Resources:
« Activities for kids
+ Child development
« Child health & safety
» Community support
+Food & nutrition
«School readiness
+ Upcoming training
« Child activity guides
+Head start
« Utah afterschool network

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
OFFICE OF CHILD CARE

he Office of Child Care continued

to provide quality resources to par-
ents and fostered growth for providers
throughout fiscal year 2014.

GRANTS

Quality Environment grants assist
providers in improving quality in their
centers:

« 102 total grants were provided
(17 family providers and 85 center
providers) and $578,000 spent

Approximately 6,200 children were
served in total between all of the
grant recipients

CHILD CARE SUBSIDY

We served an average of 12,681
children per month with $46.8 million
issued for subsidy assistance.

+ 51% licensed center care
21% licensed family care
2% residential certificate
1% license exempt care
25% FFN/ license exempt

« A minimum of 23,926 children
were served at least one time
during the year

PROFESSIONAL DEVELOPMENT FOR
PROVIDERS

1,116 providers have received
annual professional devel-
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opment awards for a total of
$1,609,435

37 providers have received scholar-
ships for CDA certificates for a total
of $9,975

+ 49 school age providers have
received credentials for a total of
$20,300

+ Sixty-eight provider programs
completed our professional coach-
ing course which further enhanced
their quality improvements

AFTER SCHOOL GRANTS

Aspire served 9,600 elementa-
ry-aged children and utilized
$2,445,851

Kindergarten match partnerships
served 1,200 children and utilized
$300,000

+ Safe passages 2012/2013- served
9,200 middle and high school chil-
dren and utilized $1,663,001

This was the first year of the high
school youth support grant, which

(CDF match partnerships served

2,600 elementary-aged children

and utilized $1,044,127




DEPARTMENT OF WORKFORCE SERVICES (DWS) '

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
OFFICE OF CHILD CARE - PAGE 2

served 13 sites, 300 youth and uti-
lized $503,392

CARE ABOUT CHILD CARE (CAC) DATA

The CAC criteria includes six quality
areas:

« 113 centers earned 2,757 criteria

+ 256 Family earned 5,435 criteria

CACGRANTS AWARDED FOR ACHIEVING THE
CRITERIA LISTED ABOVE

« Center: 80 grants: $112,300
« Family: 198 grants: $72,400

PROVIDER ASSISTANCE LINE (PAL) FEB—JUNE
2014

« 1,300 phone call for status or case
assistance

« 800 email correspondence between
OCC and child care providers

+ Five community events for public
awareness




DEPARTMENT OF WORKFORCE SERVICES (DWS) '

Refugee

The refugee office strives to
improve the lives of Utah refugees
by maximizing integration,
coordinating refugee services and
managing federal funding.

lﬁ'iﬁl

50,000

refugees in Utah

Service Coordination:
« Training and education
« Youth and family programs
« Food resources
« Community resources
« Before and after school
programs
« Medical resources
« Refugee community
organizations

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
REFUGEE SERVICES OFFICE (RSO)

he Refugee Services Office en-
hanced its ability to serve Utah's

refugees through some new initiatives
and community partnerships.

HIGHLIGHTS

Added new staffers, including a
women'’s program coordinator and
community resource specialists

to support refugee community
organizations.

Continued to provide staff support
to the Utah Refugee Board, which
has made tremendous progress in
planning and implementing the
new Utah Refugee Center — the
first of its kind that will coordinate
programs and services for refugees
with community partners on a
statewide level.

Started the East African Refugee
Goat Project of Utah — a collabo-
rative partnership to raise a herd
of goats (now 80 in number) to
provide weed control and meat for
refugee communities.

World Refugee Day festival—which
drew thousands of attendees

and celebrated our many refugee
cultures.

Thirty refugee leaders graduated
from this year’s capacity building
and leadership course, a partner-
ship between DWS and Salt Lake
Community College.
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The Humanitarian Center Project
successfully continued. For this
project, DWS, the LDS Church and
several other community partners
joined together to offer a paid
English language and job readiness
course for refugees. Job placement
results after the year of instruction
are very high — approximately
70%.

RSO continues to provide substan-
tial housing stipends to 100 refu-
gee families receiving aid through
the Family Employment Program.

RSO held its annual Refugee Youth
Conference that fostered learning
and inspiration for refugee youth.

Each year the federal government

resettles over 1,000 new refugees

in Utah from countries all over the
world. Many arrive directly from
refugee camps where there are
no modern conveniences while

some arrive from “westernized”
war-torn societies where they
held respected positions in their
communities. The lives they left
behind are varied, and they all
have unique assets and needs
when they arrive.




DEPARTMENT OF WORKFORCE SERVICES (DWS) '

We pay eligible unemployed
workers Temporary Weekly Benefits

Employer Online Services:
« connect to job seekers
«file taxes and reports
« pay contributions

70,441

employers served in 2013

Claimant Online Services:
+file a claim or an appeal
« re-employment services
« connect to employers

79,606

claimants served in 2013

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
UNEMPLOYMENT INSURANCE DIVISION

he Unemployment Insurance

Division (Ul) captured a swath of
national rankings thanks to various
performance achievements, making
for a successful 2014 fiscal year.

PERFORMANCE OUTCOMES

«  94% timeliness of benefit determi-
nations (#3 nationally).

92% overall quality score of bene-
fit determinations (#1 nationally).

+  95% of new employers registered
within 90 days of becoming sub-
ject (#3 nationally).

+ In October 2013 the U.S. Depart-
ment of Labor (USDOL) recog-
nized Utah as the best overall
Ul Benefits, Tax, and Appeals
operation in the nation for the 25
medium-sized states for the third
year running.

EFFICIENCY AND EFFECTIVENESS

Ul's accomplishments include better
detection of improper Ul payments,
improved ability to catch Ul recipients
who were incarcerated, and reduc-
ing the average resolution time from
2.8 weeks to 1.4 weeks. The division
also automated the Benefit Payment
Control case management system
that creates notices—now allowing
employers to respond to all wage
information requests electronically.

Utah's improper payment rate (net of

11

recoveries) declined significantly in
CY 2013 to 3.6%, the fourth lowest in
the nation.

Thanks to a strong Ul Trust Fund—far
above the minimum required by
law—as well as focused program
management and a robust economy,
employers will save $35 million on Ul
taxes in 2014.

OTHER HIGHLIGHTS

Claimants only receive Ul benefits
on average for 13.4 weeks, and
less than 34% exhaust all their
benefits; both of these are among
the top ten in the nation.

+ In support of Governor Herbert's
goal of 25% efficiency improve-
ment in state government, the Ul
division increased efficiency by
12.2% by improving and stream-
lining processes.

Ul will continue to operate its nation-
ally recognized programs throughout
fiscal year 2014, seeking new and
innovative ways to more effectively
serve the people of Utah.

Ul is temporary income assistance
for qualified workers

who are unemployed through no fault of their own
and are either looking for full-time work, in approved

training or awaiting recall to employment.




DEPARTMENT OF WORKFORCE SERVICES (DWS) '

We help develop a
World Class Workforce

Employer Services:
«labor exchange
«labor market information
« hiring incentives
« partnerships
« recruitment support

Job Seeker Services:
« assessment
- career counseling

« skills development and workshops

s supportive services

218,000

job placements in 2013

P

Veteran Services:

« priority of service

« cross-walk military service to
scholastic credentials

« customized workshops and job

fairs

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
WORKFORCE DEVELOPMENT DIVISION (WDD)

avigating many challenges

during the past fiscal year, WDD
reshaped its approach to delivering
services and celebrated numerous
accomplishments.

HIGHLIGHTS

1. First of three phases of the
new Next Generation Labor
Exchange job matching system
implemented.

2. Consistent service delivery ap-
proach created throughout the
state to maximize impact of local
leadership. Nearly 45% of all cur-
rent Supervisors, Managers, and
Directors were newly hired or in
a significantly new role (scope of
oversight or location).

3. Implementation of a consistent
and real-time targeted assistance
approach to support front line
operational staff with service
delivery.

4. More than 30 new or enhanced
reporting tools to help manage
workload

JULY 2013 TO MARCH 2014 OUTCOMES:

+ 146,373 total job placements
through the Labor Exchange

+ 11,634 job placements for veterans
+ 196,388 job orders (93% online)
+ Improved internal case accuracy

¢+ July — September 2013: 44.47%
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¢+ March — May 2014: 66.98%
(50% + improvement)

INITIATIVES

5.

Implementation of an aggres-
sive staff compensation model
recognizing high performance
and compression factors through
multiple ASl issuance phases.

Launched the Next Generation
Kids pilot in collaboration with
University of Utah Social Re-
search Institute, United Way, and
the IGP Advisory Committee. The
first group of approximately 50
families will be enrolled Septem-
ber 2014 in the Ogden area.

TANF Request for Grant was
developed to expand services to
needy families. The grant opened
in June 2014, and bidder/com-
munity meetings were held to
give additional information.
Grants will be awarded and in
place by November 2014.

WIA Training Redesign was im-
plemented in October 2013. Staff

DWS is coordinating IGP services
and case management strategies

with the Department of Health.




DEPARTMENT OF WORKFORCE SERVICES (DWS)

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
WORKFORCE DEVELOPMENT DIVISION (WDD) - PAGE 2

are currently providing refresher
training to all employment coun-
selors across the state.

9. Staffimproved throughput strat-
egies—with some automation—
and processed backlog of nearly
18 months of Work Opportunity
Tax Credit applications to bring
us within months of real-time
processing. We are currently pro-
cessing WOTC applications from
March 2014.

10. Work Success continued its tradi-
tion of high positive employment
outcomes by finishing the fourth
quarter of 2013 with 77.58% state-
wide placement.

11. OnJune 12,2014, DWS hosted a
SOAR conference for state agen-
cies and community partners.
National experts provided training
to the 130 attendee from around
the state and indicated they were
impressed with the collaboration
and DWS leadership.
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DEPARTMENT OF WORKFORCE SERVICES (DWS) '

We provide economic and
demographic data to help
employers and job seekers

Online Tools:
+ Occupational Explorer
« County and Statewide
Information
- Wages and Occupational
Openings Data
« Labor Force Data Viewer
« FirmFind
«Industry Employment and
Wages

«Info Group Employer Database

+ Population Data Viewer

DIVISION HIGHLIGHTS - FISCAL YEAR 2014
WORKFORCE RESEARCH AND ANALYSIS (WRA)

RA continued to provide expert

economic analysis for Utah, as
well as data and report resources for
DWS throughout fiscal year 2014.

RESEARCH AND REPORTS

The MIS team found ways to save
$45,000 through a new process of
reporting federal measures, helped
redesign the FEP reporting process
and refugee data integration and
automated various Ul reports and the
WDD Performance report.

Staff completed vital research projects
including: report to the legislature on
Wage Comparison Adjusted for Cost-
of-Living, Program and Service Usage
and Employment for Refugees, and
the annual Intergenerational Poverty
(IGP) Study.

Tracy Gruber joined the team as a
dedicated researcher on IGP issues,
and will help coordinate DWS activi-
ties around IGP. She will also work with
other agencies involved to conduct
research, share data and collaborate
on policy/procedural changes needed
to fulfill the requirements of the Inter-
generational Poverty Mitigation Act.

National and local organizations
requested or used DWS Economist ex-
pertise including gathering data and
analysis for the STEM Occupation list,
presenting at the Washington County
Summit and using analysis for the U.S.
Chamber of Commerce. Data updates
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and information have continued to
be enhanced to provide current and
relevant information.

OPTIMIZING SYSTEMS

The National LMI Systems team main-
tained enhancements for six national
systems/websites contracted through
the Department of Labor’s Employ-
ment and Training Administration
and Bureau of Labor Statistics, the
Workforce Information Council and
the State of lllinois. The QCEW IQ new
development project transitioned its
development to Washington, while
Utah continues maintenance and
system enhancements on the current
national system.

The BLS team met all requirements to
complete data collection, cleanup and
delivery to BLS for OES survey panels,
the QCEW and CES programs; and
coordinated with the Data Warehouse
to begin the move of all QCEW EQUI
data. During the federal government
shut down, BLS reassigned workloads
to maintain staff and avoid furloughs.

National and local organizations
requested DWS economist

expertise including hosting a
national webinar for the U.S.
Census Bureau.
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Department of Workforce Services - Eligibility Services Division

Operational Update os/0711:

Utah Citizens Served
HOUSEHOLDS 171,098
INDIVIDUALS 372,679
CHILDREN 215,657

Quality (Accuracy of Program Determinations)

JUL2013 91.0% APR 2013 91.5%
JUN 2013 91.8% MAR 2013 92.2%
MAY 2013 90.8% FEB 2013 94.2%

Phone Volume vs. Average Wait Times

Month Total Calls Avg. Wait Time— Minutes: Seconds
JUL2013 164,012 8:22
JUN2013 153,746 8:20
MAY 2013 175,717 6:21
APR2013 165,277 429
MAR 2013 146,911 333
FEB 2013 138316 4:06
Online Chat Volume New Applications
Month (Chat Sessions Month New Apps
JUL2013 11,600 JUL2013 21,558
JUN2013 10,959 JUN2013 18,770
MAY 2013 13,474 MAY 2013 26,733
APR2013 12,801 APR2013 29,343
MAR 2013 10,253 MAR 2013 21,139
FEB 2013 9,931 FEB 2013 21,342
Determinations Cost Per Determination
Month Determinations Month Cost
JUN2013 109,300 JUN2013 $35.40
MAY 2013 125,116 MAY 2013 $§32.53
APR2013 130,525 APR 2013 §31.51
MAR 2013 116,929 MAR 2013 §35.09
FEB 2013 114,651 FEB 2013 $35.48
JAN 2013 121,024 JAN 2013 §35.02

jobs.utah.gov

Days-to-Determination—Applications (July 2013)

5.4 Days on Expedited Food Stamps (law allows for 7
days)

17.2 Days on Regular Food Stamps (law allows for 30
days)

14.4 Days on Financial Program (law allows for 30 days)
22.0 Days on Child Care (law allows for 30 days)
21.5 Days on All Medical Programs (law allows for
30/90 days depending on the program)

18.6 Days on All Programs

Seeded and Out-stationed Positions

42 Seeded Positions
20 Non-Seeded Positions
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MyCase Statistics
Self-Directed Eligibility Customers

Total myCase Accounts: 270,856
New myCase Accounts since Aug. 1,2012: 83,359
Active myCase paperless (eNotice) Customers: 62,706
Total myCase eNotices Sent 10/10—07/13: 3,270,719
myCase Reviews Completed

Online 08/12—07/13: 54,663
Imaged Reviews 08/12—07/13: 110,687

4,330 providers / authorized representatives established a
3rd party account
11,944 customer and 3rd party links established

Month in Review
The most current Active Food Stamp Quality Control
Figures has Utah at 98.02% accuracy.

Marge Rejski (ESO), Elizabeth Thorpe (ESO), Barbara
Anderson (CUP), Lillie Coleman (LTC and Nancy Sanders
(P&T) all retired from state employment on July 16.

Upcoming Events
ESD is preparing to begin training for mandatory Medic-
aid changes as a result of the Affordable Care Act.



Department of Workforce Services - Eligibility Services Division

Operational Update os1211:

Utah Citizens Served
HOUSEHOLDS 171,243
INDIVIDUALS 372,841
CHILDREN 215,581

Quality (Accuracy of Program Determinations)

AUG 2013 91.6% MAY 2013 90.8%
JUL2013 91.0% APR 2013 91.5%
JUN2013 91.8% MAR 2013 92.2%

Phone Volume vs. Average Wait Times

Month Total Calls Avg. Wait Time— Minutes: Seconds
AUG 2013 160,262 9:071
JUL2013 164,012 8:22
JUN2013 153,746 8:20
MAY 2013 175,717 6:21
APR2013 165,277 429
MAR 2013 146,911 333
Online Chat Volume New Applications
Month (Chat Sessions Month New Apps
AUG 2013 12,084 AUG 2013 23,177
JUL2013 11,600 JUL2013 21,558
JUN 2013 10,959 JUN2013 18,770
MAY 2013 13,474 MAY 2013 26,733
APR2013 12,801 APR2013 29,343
MAR 2013 10,253 MAR 2013 21,139
Determinations Cost Per Determination
Month Determinations Month Cost
JUL2013 115,024 JUL2013 §37.15
JUN2013 111,971 JUN2013 §35.40
MAY 2013 125,116 MAY 2013 §32.53
APR2013 130,525 APR2013 $§31.51
MAR 2013 116,929 MAR 2013 $35.09
FEB 2013 114,651 FEB 2013 §35.48

jobs.utah.gov

Days-to-Determination—Applications (August 2013)

5.4 Days on Expedited Food Stamps (law allows for 7
days)

16.5 Days on Regular Food Stamps (law allows for 30
days)

14.1 Days on Financial Program (law allows for 30 days)
20.8 Days on Child Care (law allows for 30 days)
21.0 Days on All Medical Programs (law allows for
30/90 days depending on the program)

17.8 Days on All Programs

Seeded and Out-stationed Positions

40 Seeded Positions
20 Non-Seeded Positions
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MyCase Statistics
Self-Directed Eligibility Customers

Total myCase Accounts: 276,857
New myCase Accounts since Sept. 1,2012: 79,070
Active myCase paperless (eNotice) Customers: 63,097
Total myCase eNotices Sent 10/10—08/13: 3,452,167
myCase Reviews Completed

Online 09/12—08/13: 54,530
Imaged Reviews 09/12—08/13: 109,161

4,476 providers / authorized representatives established a
3rd party account
14,399 customer and 3rd party links established

Month in Review

The most current Active Food Stamp Quality Control
figures has Utah at 97.89%, #14 in the nation.

Sharon Lowe (ESO) retired on August 23rd with 15 years.

Train-the-trainer sessions for the mandatory Medicaid
changes as a result of the Affordable Care Act was com-
pleted.

Upcoming Events

ESD Program and Training staff will deliver training on
the mandatory Medicaid changes this month in prepa-
ration for open enrollment beginning October 1st.

Launi Milligan (ESO) retires August 16th with 30 years.



Department of Workforce Services - Eligibility Services Division

Operational Update 10107113

Utah Citizens Served Days-to-Determination—Applications (Sept. 2013)
« 6.4 Days on Expedited Food Stamps (law allows for 7
HOUSEHOLDS 171,365 days)
INDIVIDUALS 373,139 - 18.3 Days on Regular Food Stamps (law allows for 30
CHILDREN 215,973 days)

« 17.0 Days on Financial Program (law allows for 30 days)

Quality (Accuracy of Program Determinations)

SEP 2013 91.6% JUN2013 91.8%
AUG 2013 91.6% MAY 2013 90.8%
JUL2013 91.0% APR2013 91.5%

Phone Volume vs. Average Wait Times

Month Total Calls Avg. Wait Time— Minutes: Seconds
SEP 2013 155,180 8:53
AUG 2013 160,262 9:01
JUL2013 164,012 822
JUN2013 153,746 8:20
MAY 2013 175,717 6:21
APR2013 165,277 429
Online Chat Volume New Applications
Month (Chat Sessions Month New Apps
SEP 2013 11,974 SEP 2013 20,999
AUG 2013 12,084 AUG 2013 23,177
JUL2013 11,600 JUL2013 21,558
JUN2013 10,959 JUN2013 18,770
MAY 2013 13,474 MAY 2013 26,733
APR2013 12,801 APR2013 29,343
Determinations Cost Per Determination
Month Determinations Month Cost
AUG 2013 122,5% AUG 2013 $35.55
JUL2013 115,024 JUL2013 §37.15
JUN2013 111,971 JUN2013 §35.40
MAY 2013 125116 MAY 2013 §32.53
APR2013 130,525 APR2013 §31.51
MAR 2013 116,929 MAR 2013 $35.09

23.5 Days on Child Care (law allows for 30 days)
21.7 Days on All Medical Programs (law allows for
30/90 days depending on the program)

17.4 Days on All Programs

Seeded and Out-stationed Positions

39 Seeded Positions
20 Non-Seeded Positions

MyCase Statistics
Self-Directed Eligibility Customers

Total myCase Accounts: 281,924
New myCase Accounts since Sept. 1,2012: 75,892
Active myCase paperless (eNotice) Customers: 62,553
Total myCase eNotices Sent 10/10—09/13: 2,077,945
myCase Reviews Completed

Online 10/12—09/13: 54,748
Imaged Reviews 10/12—09/13: 108,682

4,623 providers / authorized representatives established a
3rd party account
15,501 customer and 3rd party links established

Month in Review

The most current Active Food Stamp Quality Control
figures show Utah at 98.14%, approximately #12 in the
nation.

Launi Milligan (ESO) retired September 12 with 30 years.

Eligibility Staff received training on the mandatory
Medicaid Changes as a result of ACA.

Upcoming Events
Open Enrollment for ACA went live October 1.
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Department of Workforce Services - Eligibility Services Division

Operational Update 111113

Utah Citizens Served
HOUSEHOLDS 170,694
INDIVIDUALS 371,609
CHILDREN 215,670

Quality (Accuracy of Program Determinations)

0CT2013 92.0% JUL2013 91.0%
SEP 2013 91.6% JUN 2013 91.8%
AUG 2013 91.6% MAY 2013 90.8%

Phone Volume vs. Average Wait Times

Month Total Calls Avg. Wait Time— Minutes: Seconds
0CT 2013 156,350 7:30
SEP 2013 155,180 8:53
AUG 2013 160,262 9:.01
JUL2013 164,012 822
JUN2013 153,746 8:20
MAY 2013 175,717 6:21
Online Chat Volume New Applications
Month (Chat Sessions Month New Apps
0CT 2013 12,103 0CT 2013 20,090
SEP 2013 11,974 SEP 2013 20,999
AUG 2013 12,084 AUG 2013 23,177
JUL2013 11,600 JUL2013 21,558
JUN2013 10,959 JUN2013 18,770
MAY 2013 13,474 MAY 2013 26,733
Determinations Cost Per Determination
Month Determinations Month Cost
SEP 2013 115,056 SEP 2013 §36.32
AUG 2013 122,59 AUG 2013 §35.55
JUL2013 115,024 JUL2013 §37.15
JUN2013 111,97 JUN2013 $35.40
MAY 2013 125,116 MAY 2013 $§32.53
APR2013 130,525 APR 2013 §31.51

Days-to-Determination—Applications (Sept. 2013)

5.9 Days on Expedited Food Stamps (law allows for 7
days)

17.8 Days on Regular Food Stamps (law allows for 30
days)

15.5 Days on Financial Program (law allows for 30 days)
21.3 Days on Child Care (law allows for 30 days)
21.6 Days on All Medical Programs (law allows for
30/90 days depending on the program)

18.4 Days on All Programs

Seeded and Out-stationed Positions

39 Seeded Positions
20 Non-Seeded Positions

MyCase Statistics
Self-Directed Eligibility Customers

Total myCase Accounts: 287,073
New myCase Accounts since Oct. 1,2012: 81,128
Active myCase paperless (eNotice) Customers: 63,320
Total myCase eNotices Sent 10/10—10/13: 3,821,817
myCase Reviews Completed

Online 11/12—10/13: 54,704
Imaged Reviews 11/12—10/13: 107,388

4,771 providers / authorized representatives established a
3rd party account
17,455 customer and 3rd party links established

Month in Review

The most current Active Food Stamp Quality Control
figures has Utah at 98.1%, #14 in the nation.

ESD Program and Training Staff have been training ESD
staff on the mandatory Medicaid changes in preparation
for open enrollment.

ACA Open Enrollment began October 1, 2014.

Upcoming Events

ESD staff will be trained on the new contact center
phone system, scheduled to go live December 9, 2014.

Mary Ann Keefer (ABD) will retire on November 15 with
25 years of service.
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Utah Citizens Served

HOUSEHOLDS 168,730
INDIVIDUALS 367,055
CHILDREN 213,411

Quality (Accuracy of Program Determinations)

NOV 2013 92.0% AUG 2013 91.6%
OCT 2013 92.0% JUL 2013 91.0%
SEP 2013 91.6% JUN 2013 91.8%

Phone Volume vs. Average Wait Times

Month Total Calls Avg. Wait Time— Minutes: Seconds
NOV 2013 144,355 6:23
OCT 2013 156,350 7:30
SEP 2013 155,180 8:53
AUG 2013 160,262 9:01
JUL 2013 164,012 8:22
JUN 2013 153,746 8:20
Online Chat Volume New Applications
Month (hat Sessions Month New Apps
NOV 2013 9,851 NOV 2013 17,963
OCT 2013 12,103 OCT 2013 20,090
SEP 2013 11,974 SEP 2013 20,999
AUG 2013 12,084 AUG 2013 23,177
JUL 2013 11,600 JUL 2013 21,558
JUN 2013 10,959 JUN 2013 18,770

Determinations

Cost Per Determination

Month Determinations Month Cost
OCT 2013 111,863 OCT 2013 $36.71
SEP 2013 115,056 SEP 2013 $36.32
AUG 2013 122,596 AUG 2013 $35.55
JUL 2013 115,024 JUL 2013 $37.15
JUN 2013 111,971 JUN 2013 $35.40
MAY 2013 125,116 MAY 2013 $32.53

Department of Workforce Services « Eligibility Services Division

Operational Update o...

Days-to-Determination—Applications October 2013

. 54 Dayson Expedited Food Stamps (law allows for
7 days)

« 173 Days on Regular Food Stamps (law allows for 30
days)

« 149 Dayson Financial Program (law allows for 30 days)

« 207 Days on Child Care (law allows for 30 days)

« 215 Days on All Medical Programs (law allows for
30/90 days depending on the program)

« 181 Dayson All Programs

Seeded and Out-stationed Positions
40 Seeded Positions
19 Non-Seeded Positions

MyCase Statistics
Self-Directed Eligibility Customers

287,073

Total myCase Accounts:

New myCase Accounts since November 1, 2012 . 65,245
Active myCase paperless (eNotice) Customers: 61,549
Total myCase eNotices Sent 10/2010 - 10/2013 . Sis2usl
myCase Reviews Completed

Online 11/2012-10/2013 . 54,650

|maged Reviews 11/2012-10/2013 . 107,470

« 4971 providers/authorized representatives established a
3rd party account
« 18942  customerand 3rd party links established

Month in Review

The most current Active Food Stamp Quality Control figures
has Utah at 97.86%, #17 in the nation.

ESD's new contact center went live December 9, 2014.

Mary Ann Keefer (ABD) retired November 15th with 25 years
of service.

Upcoming Events

Policy and system changes to support the mandatory
Medicaid changes as a result of ACA go live January 1st.
Kim Wilcox (ABD) retires December 13th with 25 years of

service.
Kim Johnson (DMD) retires December 13th with 30 years of
service.
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Department of Workforce Services - Eligibility Services Division

Utah Citizens Served
HOUSEHOLDS 167,851
INDIVIDUALS 364,496
CHILDREN 213,126

Operational Update o....x.

Days-to-Determination—Applications November 2013

55  Days on Expedited Food Stamps (law allows for
7 days)

16.8 Days on Regular Food Stamps (law allows for 30
days)

143 Days on Financial Program (law allows for 30 days)

Quality (Accuracy of Program Determinations)

DEC 91.5% SEP 91.6%
NOV 92.0% AUG 91.6%
OCT 92.0% JUL 91.0%

Phone Volume vs. Average Wait Times

Month Total Galls | Avg. Wait Time— Minutes: Seconds
DEC 2013 142,741 7:25
NOV 2013 144,355 6:23
OCT 2013 156,350 7:30
SEP 2013 155,180 8:53
AUG 2013 160,262 9:01
JUL 2013 164,012 8:22
Online Chat Volume New Applications
Month (Chat Sessions Month New Apps
DEC 2013 11,220 DEC 2013 20,519
NOV 2013 9,851 NOV 2013 17,963
OCT 2013 12,103 OCT 2013 20,090
SEP 2013 11,974 SEP 2013 20,999
AUG 2013 12,084 AUG 2013 23,177
JUL 2013 11,600 JUL 2013 21,558
Determinations Cost Per Determination
Month Determinations Month Cost
DEC 2013 107,506 NOV 2013 $40.75
NOV 2013 115,056 OCT 2013 $36.71
OCT 2013 111,863 SEP 2013 $36.32
SEP 2013 115,056 AUG 2013 $35.55
AUG 2013 122,596 JUL 2013 $37.15
JUL 2013 115.024 JUN 2013 $35.40

« 202 Days on Child Care (law allows for 30 days)

. 218 Days on All Medical Programs (law allows for
30/90 days depending on the program)

- 181 Dayson All Programs

Seeded and Out-stationed Positions
40 Seeded Positions

19 Non-Seeded Positions

MyCase Statistics
Self-Directed Eligibility Customers

296,332

Total myCase Accounts:

New myCase Accounts since December 1, 2012 . 68,509
Active myCase paperless (eNotice) Customers: 60,821
Total myCase eNotices Sent 10/2010 — 11/2013 3,983,169
myCase Reviews Completed

Online 12/2012-11/2013 . 54,267

|maged Reviews 12/2012 — 11/2013 : 105,896

« 5074 providers/ authorized representatives established a
3rd party account
« 20155  customerand 3rd party links established

Month in Review
ESD implemented our new phone system December 9th.

The most current Active Food Stamp Quality Control
figures has Utah at 97.82%, 17th in the nation.

Kim Wilcox (ABD - 25 years of service) and Kim Johnson
(DMD - 30 years of service)retired.

Upcoming Events

The mandatory policy and system Medicaid changes associated with ACA
will go live January 1st.

ESD will begin to process Medicaid applications deemed potentially
Medicaid eligible through the Federal Exchange.

Debra Shelley (DMD) retires January 2nd with 13 years of service.
Kathryn Grover (CST) retires January 15th with 10 years of service.
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Department of Workforce Services « Eligibility Services Division

Operational Update o..x

Utah Citizens Served
HOUSEHOLDS 168,602
INDIVIDUALS 366,143
CHILDREN 212,022

Days-to-Determination—Applications November 2013

88 Days on Expedited Food Stamps (law allows for
7 days)
141 __Days on Regular Food Stamps (law allows for 30

days)

Quality (Accuracy of Program Determinations)

JAN 85.4% *ACA| OCT 92.0%
DEC 91.5% SEP 91.6%
NOV 92.0% AUG 91.6%

Phone Volume vs. Average Wait Times

Month Total Calls | Avg.Wait Time— Minutes: Seconds
JAN 2014 161,998 | 17:20 *new phone system
DEC 2013 142,741 7:25
OCT 2013 144,355 6:23
OCT 2013 156,350 7:30
SEP 2013 155,180 8:53
AUG 2013 160,262 8:53

Online Chat Volume New Applications

Month Chat Sessions Month New Apps
JAN 2014 11,988 JAN 2014 32,540
DEC 2013 11,220 DEC 2013 20,519
NOV 2013 9,851 NOV 2013 17,963
OCT 2013 12,103 OCT 2013 20,090
SEP 2013 11,974 SEP 2013 20,999
AUG 2013 12,084 AUG 2013 23177

Determinations Cost Per Determination

Month Determinations Month Cost
DEC 2013 107,506 DEC 2013 $38.39
NOV 2013 115,056 NOV 2013 $40.75
OCT 2013 111,863 OCT 2013 $36.71
SEP 2013 115,056 SEP 2013 $36.32
AUG 2013 122,596 AUG 2013 $35.55
JUL 2013 115.024 JUL 2013 $37.15

- 126 Days on Financial Program (law allows for 30 days)

« 196 Days on Child Care (law allows for 30 days)

« 192 Days on All Medical Programs (law allows for
30/90 days depending on the program)

«+ 172 Days on All Programs

Seeded and Out-stationed Positions
40 Seeded Positions

_ 20 Non-Seeded Positions

MyCase Statistics
Self-Directed Eligibility Customers
Total myCase Accounts: Sl 2
New myCase Accounts since January 1, 2013 . 68,814
Active myCase paperless (eNotice) Customers: 61,434
Total myCase eNotices Sent 10/2010 — 12/2013 4,167,846
myCase Reviews Completed

Online 1/2013-12/2013 . 54,899

106,372

Imaged Reviews 1/2013-12/2013 .

« 5276 providers/authorized representatives established a
3rd party account
« 21,707 customerand 3rd party links established

Month in Review

Mandatory Medicaid changes went live January 1st. ESD has
been busy processing medical applications sent from the
Federal Exchange.

The most current Active Food Stamp Quality Control figures has
Utah at 97.96%,16th in the nation.

Kathryn Grover (CSR - 10 years of service) retired January 15th.

Upcoming Events

ESD will be automating medical applications coming from the Federal
Exchange mid-February.

Carol Lowman (CSR) retires February 16th with 10 years of service.
Lindsay Caffall-Davis (ESO) retires February 28th with 22 years of service.
Glenda Swallow (ABD) retires Feburary 28th with 30 years of service.
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Department of Workforce Services - Eligibility Services Division

Operational Update ..o

Utah Citizens Served Days-to-Determination—Applications February 2014
« 78 Days on Expedited Food Stamps (law allows for
HOUSEHOLDS 167,397 7 days)
INDIVIDUALS 363,299 . 191 Days on Regular Food Stamps (law allows for 30
CHILDREN 210,015 days)
. 152

Quality (Accuracy of Program Determinations)

FEB 84.5% OCT 92.0%
JAN 85.4% OCT 92.0%
DEC 92.1% SEP 91.6%

Phone Volume vs. Average Wait Times

Month Total Galls | Avg. Wait Time— Minutes: Seconds
FEB 2014 141,240 16:18
JAN 2014 161,998 17:20
DEC 2013 142,741 7:25
NOV 2013 144,355 6:23
OCT 2013 156,350 7:30
SEP 2013 155,180 8:53
Online Chat Volume New Applications
Month (Chat Sessions Month New Apps
FEB 2014 13,263 FEB 2014 26,348
JAN 2014 11,988 JAN 2014 32,540
DEC 2013 9,851 DEC 2013 20,519
NOV 2013 11,220 NOV 2013 17,963
OCT 2013 12,103 OCT 2013 20,090
SEP 2013 11,974 SEP 2013 20,999
Determinations Cost Per Determination
Month Determinations Month Cost
JAN 2014 137,733 JAN 2014 $29.65
DEC 2013 107,506 DEC 2013 $38.39
NOV 2013 115,056 NOV 2013 $40.75
OCT 2013 111,863 OCT 2013 $36.71
SEP 2013 115,056 SEP 2013 $36.32
AUG 2013 122,596 AUG 2013 $35.55

Days on Financial Program (law allows for 30 days)
21.5 Days on Child Care (law allows for 30 days)

136 Days on All Medical Programs (law allows for
30/90 days depending on the program)

140 Days on All Programs

Seeded and Out-stationed Positions

40 Seeded Positions
_ 20 Non-Seeded Positions

MyCase Statistics
Self-Directed Eligibility Customers

303,247

Total myCase Accounts:

New myCase Accounts since February 1, 2013 . 67,638
Active myCase paperless (eNotice) Customers: 62,119
Total myCase eNotices Sent 10/2010 — 1/2014 4,417,843
myCase Reviews Completed

Online 2/2013 —1/2014 . 52,283

|maged Reviews 2/2013 —1/2014 . 100,224

« 545 providers/authorized representatives established a
3rd party account
« 22931  customerand 3rd party links established

Month in Review

ESD ended the FFY13 with a 97.96% accuracy rate in food stamp QC
actives, 16th in the nation, and our best year-end accuracy ever! October
2013 (first year in the new FFY) is 97.41%, national rankings not yet
released.

ESD continues to process medical applications being sent by the FFM.
Carol Lowman (CSR-10 years of service), Lindsay Caffall-Davis (ESO-22

years of service) and Glenda Swallow (ABD-30 years of service) retired in
February.

Upcoming Events

The automation of applications coming from the Federal
Exchange and subsequently registered through
myCase in eREP went live in the March 8th eREP build.

ESD is attempting to hire up to 41 new employees to
start March 24th in St. George, Provo and Ogden.
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Department of Workforce Services - Eligibility Services Division

Operational Update o....x.

Utah Citizens Served Days-to-Determination—Applications March 2014
« 70 Days on Expedited Food Stamps (law allows for
HOUSEHOLDS 168,656 7 days)
INDIVIDUALS 368,354 . 180 Days on Regular Food Stamps (law allows for 30
CHILDREN 213,300 days)

- 183 Days on Financial Program (law allows for 30 days)
« 205 Days on Child Care (law allows for 30 days)
- 184 Days on All Medical Programs (law allows for
MARCH 2014|  85.4% DEC2013 | 92.1% 30/90 days depending on the program)

FEB 2014 84.5% NOV 2013 93.6% « 171 Days on All Programs

JAN 2014 85.4% OCT 2013 92.0%

Quality (Accuracy of Program Determinations)

Seeded and Out-stationed Positions
40 Seeded Positions

Phone Volume vs. Average Wait Times 19 Non-Seeded Positions

Month Total Galls | Avg. Wait Time— Minutes: Seconds
MARCH 2014 148,124 10:25 MyCase Statistics
FEB 2014 141,240 16:18 Self-Directed Eligibility Customers
JAN 2014 161,998 17:20 Total myCase Accounts: 308,384
DEC 2013 142,741 7:25 New myCase Accounts since March 1, 2013 . 66,772
NOV 2013 144,355 6:23 Active myCase paperless (eNotice) Customers: 65,195
i 10/2010 — 1/2014 4,637,444
OCT 2013 156,350 7:30 Total myCasg eNotices Sent 1072010 — 1/201.
myCase Reviews Completed
Online 3/2013 —2/2014 . 55,935
Online Chat Volume New Applications Imaged Reviews 3/2013 - 2/2014 ; 105,729
Month (Chat Sessions Month New Apps « 5670 providers/authorized representatives established a
MARCH 2014| 13,915 MARCH 2014 | 26,805 3;4%3”3/ account 3 oart ke estabshed
. ) t 3 tyli tabli
FEB2014 | 13,263 FEB2014 | 26,348 SERESrEE e P SERE s IEs
JAN 2014 11,988 JAN 2014 | 32,540 Month in Review
DEC 2013 9,851 DEC 2013 20,51 9 Food Stamp Quality Control active accuracy for FFY14 is 97.34% for October
2013 and 99.17% for November 2013 for a cumulative active accuracy of
NOV 2013 11 ,220 NOV 2013 17,963 98.16%. No national rankings are yet available.
OCT 2013 1 2,1 03 OCT 2013 20,090 ESD continues to process medical applications being sent during open
enrollment by the FFM.
ESD hired 37 new staff who started the end of March: 9 in St. George, 9 in
Ogden and 19 in Provo.
Determinations Cost Per Determination o -
Customer Satisfaction phone surveys go live April 1st.
Month Determinations Month Cost .
Upcoming Events
FEB 2014 122,299 FEB 2014 $33.23
ESD's annual Supervisor Planning conference is scheduled for
JAN 2014 137,733 JAN 2014 $29.65 May 14th.
DEC 2013 107,506 DEC 2013 $38.39 o ;
A PCN Open Enrollment period is tentatively scheduled for early
NOV 2013 115,056 NOV 2013 $40.75 summer 2014.
OCT 2013 111,863 OCT 2013 $36.71 Non-monthly Medicaid cards scheduled to go live effective July 1st.
SEP 2013 115,056 SEP 2013 $36.32
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Department of Workforce Services - Eligibility Services Division

Operational Update ...

Utah Citizens Served Days-to-Determination—Applications April 2014
« 67 Days on Expedited Food Stamps (law allows for
HOUSEHOLDS 169,081 7 days)
INDIVIDUALS 370,193 . 169  Days on Regular Food Stamps (law allows for 30
CHILDREN 370,193 days)

- 145 Days on Financial Program (law allows for 30 days)
« 193 Days on Child Care (law allows for 30 days)

« 195 Days on All Medical Programs (law allows for
APRIL 2014|  90.6% JAN 2014 |  85.4% 30/90 days depending on the program)

MARCH 2014 85.4% DEC 2013 92.1% « 175 Days on All Programs

FEB 2014 84.5% NOV 2013 93.6%

Quality (Accuracy of Program Determinations)

Seeded and Out-stationed Positions
40 Seeded Positions

Phone Volume vs. Average Wait Times 19 Non-Seeded Positions

Month Total Galls | Avg. Wait Time— Minutes: Seconds
APRIL 2014 146,001 10:18 MyCase Statistics
MARCH 2014 | 148,124 10:25 Self-Directed Eligibility Customers
FEB 2014 141,240 16:18 Total myCase Accounts: 315,0175
JAN 2014 161,998 17:20 New myCase Accounts since April 1,2013 . 67,509
DEC 2013 142,741 7:05 Active myCase paperless (eNotice) Customers: 65,964
i 10/2010 — 3/2014 4,836,907
NOV 2013 144,355 6:23 Total myCasg eNotices Sent 1072010 — 3/201.
myCase Reviews Completed
Online 4/2013-3/2014 . 56,330
Online Chat Volume New Applications Imaged Reviews 4/2013 - 3/2014 ; 106,345
Month Chat Sessions Month New Apps « 5800 providers/authorized representatives established a
APRIL 2014 | 12,183 APRIL 2014 | 22,823 zfsrézfty account . .
MARCH 2014| 13.915 MARCH 2014| 26,805 . , customer and 3rd party links established
FEB 2014 13,263 FEB 2014 | 26,348 Month in Review
JAN 2014 11 ,988 JAN 2014 32,540 Food Stamp Quality Control Accuracy for FFY14 was 97.63% for December
2013, for a cumulative accuracy of 97.91%. Utah is ranked #16 in the nation
DEC 2013 9,851 DEC 2013 20,51 9 based upon the most current rankings.
NOV 2013 11,220 NOV 2013 17,963 ESD held our annual supervisor planning event May 16th with the theme of
Employee Success.
Sandra Evans (ABD) retired May 1st with 29 years; Clo Towers retired May 15th
with 37 years. Jodie Gallegos (ABD) will retire May 29th with 30 years.
Determinations Cost Per Determination
Month Determinations Month Cost .
Upcoming Events
MARCH 2014| 124,398 MARCH 2014| $26.82
A PCN Open Enrollment period is scheduled to begin June 2nd
FEB 2014 122,299 FEB 2014 $33.23 0 19 RS G s
JAN 2014 137,733 JAN 2014 $29.65 e : :
Non-monthly Medicaid cards are scheduled to go live effective July
DEC 2013 107,506 DEC 2013 $38.39 1st.
NOV 2013 115,056 NOV 2013 $40.75
OCT 2013 111,863 OCT 2013 $36.71
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Department of Workforce Services - Eligibility Services Division

Operational Update ..o

Utah Citizens Served
HOUSEHOLDS 167,789
INDIVIDUALS 367,781
CHILDREN 214,567

Quality (Accuracy of Program Determinations)

MAY 2014 91.7% FEB 2014 84.5%
APRIL 2014 90.7% JAN 2014 85.4%
MARCH 2014 85.4% DEC 2013 92.1%

Phone Volume vs. Average Wait Times

Month Total Galls | Avg. Wait Time— Minutes: Seconds
MAY 2014 147,479 8:23
APRIL 2014 146,001 10:18
MARCH 2014 | 148,124 10:25
FEB 2014 141,240 16:18
JAN 2014 161,998 17:20
DEC 2013 142,741 7:25
Online Chat Volume New Applications
Month (Chat Sessions Month New Apps
MAY 2014 12,201 MAY 2014 20,487
APRIL 2014 12,183 APRIL 2014 | 22,823
MARCH 2014| 13,915 MARCH 2014 | 26,805
FEB 2014 13,263 FEB 2014 26,348
JAN 2014 11,988 JAN 2014 32,540
DEC 2013 9,851 DEC 2013 20,519
Determinations Cost Per Determination
Month Determinations Month Cost
APRIL 2014 124,398 APRIL 2014 | $33.50
MARCH 2014 | 147,462 MARCH 2014 | $26.82
FEB 2014 122,299 FEB 2014 $33.23
JAN 2014 137,733 JAN 2014 $29.65
DEC 2013 107,506 DEC 2013 $38.39
NOV 2013 115,056 NOV 2013 $40.75

Days-to-Determination—Applications May 2014

59  Days on Expedited Food Stamps (law allows for
7 days)

16.7 _Days on Regular Food Stamps (law allows for 30
days)
149 Days on Financial Program (law allows for 30 days)
203 Days on Child Care (law allows for 30 days)

195 Days on All Medical Programs (law allows for
30/90 days depending on the program)

18.7 _Days on All Programs

Seeded and Out-stationed Positions

40 Seeded Positions
__ 19 Non-Seeded Positions

MyCase Statistics
Self-Directed Eligibility Customers

321,132

Total myCase Accounts:

New myCase Accounts since May 1,2013 . 67,214
Active myCase paperless (eNotice) Customers: 65,969
Total myCase eNotices Sent 10/2010 — 4/2014 5,019,205
myCase Reviews Completed

Online 5/2013 - 4/2014 . 56,249

|maged Reviews 5/2013 —4/2014 . 106,189

« 5934 providers/authorized representatives established a
3rd party account
« 27005  customerand 3rd party links established

Month in Review

Food Stamp Quality Control Accuracy for FFY14 was 98.43 for
January 2014, for a cumulative accuracy of 98.08%. Based on this
rate, Utah is projected to rank #16 in the nation.

PCN Open Enrollment began June 2nd.

The ESD Director and two of the Assistant Directors attended the
12th annual TOCICO conference in Washington D.C.

Upcoming Events

Non-monthly Medicaid cards are scheduled to go live effective July
1st.

ESD is beginning a pilot July 1st to be able to use Quarterly Wage
data as verified income for all programs.
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Department of Workforce Services - Eligibility Services Division

Operational Update ...

Utah Citizens Served Days-to-Determination—Applications June 2014
« 51 Days on Expedited Food Stamps (law allows for
HOUSEHOLDS 167,034 7 days)
INDIVIDUALS 364,598 . 158  Days on Regular Food Stamps (law allows for 30
CHILDREN 212,497 days)

- 143 Days on Financial Program (law allows for 30 days)
« 200 Days on Child Care (law allows for 30 days)

« 191 Days on All Medical Programs (law allows for
JUNE 2014 91.6% | MARCH2014| 85.4% 30/90 days depending on the program)

MAY 2014 91.7% FEB 2014 84.5% « 169 Dayson All Programs

APRIL 2014 90.7% JAN 2014 85.4%

Quality (Accuracy of Program Determinations)

Seeded and Out-stationed Positions
40 Seeded Positions

Phone Volume vs. Average Wait Times 19 Non-Seeded Positions

Month Total Galls | Avg. Wait Time— Minutes: Seconds
JUNE 2014 140,899 11:01 MyCase Statistics
MAY 2014 147,479 8:23 Self-Directed Eligibility Customers
APRIL 2014 | 146,001 10:18 Total myCase Accounts: 327,165
MARCH 2014| 148,124 10:25 New myCase Accounts since Junet, 2013 . 67,256
FEB 2014 141,240 16:18 Active myCase paperless (eNotice) Customers: 64,490
JAN 2014 161.998 1720 Total myCase eNotices Sent 10/2010 - 5/2014 5,191,903
d . myCase Reviews Completed
Online 6/2013-5/2014 . 56,418
Online Chat Volume New Applications Imaged Reviews 6/2013 - 5/204 ; 106319
Month Chat Sessions Month New Apps « 6038 providers/authorized representatives established a
JUNE 2014 | 11,746 JUNE 2014 | 25,080 S el s
MAY 2014 12201 MAY 2014 00.487 « 28860  customerand 3rd party links established
APRIL 2014 | 12,183 APRIL 2014 | 22,823 Month in Review
MARCH 201 4 1 3,91 5 MARCH 201 4 26,805 Federal Fiscal Year 2013 finﬁl I;oodetaImp Quality Control acpubacy;]: rE{tah ac_lrli;ved a 9I7.89%
FEB 0014 ] 3,263 FEB 2014 26’348 B?erpzp;fgc;rﬁgr:::%nogr ;gﬁ\t/eestaér;ir:g;l?/e accuracy rate in Utah history. This rate places
JAN 2014 11,988 JAN 2014 | 32,540 Eﬁéﬁfa‘ifv’e:'F'?3°Z'ctTf§;fé’Jf;c‘;”r;?;°§f‘SE.Z??ZE‘LTLZiﬁiﬁiﬁéﬁ%ﬁ%fiﬁi Utah at #15 n e
nation at this time.
Non-monthly Medicaid cards went live July 1, 2014.
Determinations Cost Per Determination R e L e R
Month Determinations Month Cost .
Upcoming Events
MAY 2014 108,354 MAY 2014 $37.68
APRIL 2014 1 24,398 APRIL 2014 $33.50 Ezta;:almieri (ABD) will retire July 31, 2014 with 33.5 years of service to the State of
MARCH 2014 | 147,462 MARCH 2014 | $26.82
FEB 2014 122,299 FEB 2014 $33.23
JAN 2014 137,733 JAN 2014 $29.65
DEC 2013 107,506 DEC 2013 $38.39

jobs.utah.gov »
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Department of Workforce Services '

HCD

Housing & Community Development Division

Operational Update oate: ocoe. 201

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Target Current
COST
Cost per $1,000 managed >3% ($30) $24
QUALITY
Audit findings resolved 95% 100%
within 60 days °
THROUGHPUT PER YEAR
Progress ending chronic 10% 9%
homelessness
Affordable housing units 756

700
created or preserved
Jobs created or 3000 1st semester
maintained by projects ! 1,434
PER MONTH

Build customer capacity: 12 23
board data/briefings
Build customer capacity: 30 49
trainings
Customer service: technical 75 114
assistance
Customer service: 1,000 1,466

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Month in Review:

+ The division successfully hosted the National
COSCDA Conference in Salt Lake City.

« Utah’s State Community Services Office won the
System Information Award from The National
Association for State Community Services
Programs.

*The State Community Services Block Grant plan
was accepted by the Federal Office of CS.

Upcoming Events:

October 2, HEAT Supervisors' Meeting

October 3, CIB Board Meeting (Funding)

October 8, Energy Advisory Council

October 10, Annual Homeless Summit; hosted by
HCD

October 11-12, Utah Housing Coalition Conference

October 17, UCPM

October 22, HCDCM, Demonstration of New

Planning Tools

October 24, SE & Six County LIHEAP Training

October 31, OWHLF Board Meeting

jobs.utah.gov



Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update oate: oecerers. 201

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Target Current
COST
Cost per $1,000 managed >3% ($30) $24
QUALITY
Audit findings resolved 95% 100%
within 60 days °
THROUGHPUT PER YEAR
Progress ending chronic 10% 9%
homelessness
Affordable housing units 756
700
created or preserved
Jobs created or 3000 1st semester
maintained by projects ! 1,434
PER MONTH
Build customer capacity: 12 23
board data/briefings
Build customer capacity: 30 53
trainings
Customer service: technical 75 101
assistance
Customer service: 1,000 1,760

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

Month in Review:

* CIB presented How to Apply Workshops

» The Federal shutdown delayed the start of the
HEAT season, but SEAL was prepared for a fast
start once the award letter was received (Nov. 5).
As of 11/27, 6,992 households received benefits.

* WAP conducted annual monitoring.

* CIB met and awarded funds to 2 communities for
emergency projects

Upcoming Events:

December 4, CoC Meeting

December 9, Full Staff Meeting and Awards
December 10, Energy Advisory Council

December 11, Tour of Homeless Facilities for new
Lt. Governor

December 13, AOG Directors' Meeting in St. George
December 16, HCD Collaboration and Training,
WebGrants: Power-User Features

December 19, Homeless Candlelight Vigil

January-April: Pamela Atkinson Homeless Trust
Fund Tax Campaign

January 16, U of U Hinckley Institute of Politics

Forum on Homelessness and the PAHTF Tax
Campaign

jobs.utah.gov



Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update oate: oeceme:. 2010

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Target Current
COST
Cost per $1,000 managed >3% ($30) $24
QUALITY
Audit findings resolved 95% 100%
within 60 days °
THROUGHPUT PERYEAR
Progress ending chronic 10% 9%
homelessness
Affordable housing units 988

700
created or preserved
Job; crgated or 3,000 2,503
maintained by projects
PER MONTH

Build customer capacity: 12 21
board data/briefings
Build customer capacity: 30 37
trainings
Customer service: technical 75 87
assistance
Customer service: 1,000 1,436

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

Month in Review:

* HCD conducted a tour of homeless facilities for Lt.
Governor Cox

» CIB Board met; ten projects approved for near
$40 million; approval of project for rural planning
services

+ HCD employees were honored for extraordinary
accomplishments at the semi-annual HCD Awards
Meeting

Upcoming Events:

January-April: Pamela Atkinson Homeless Trust
Fund Tax
Campaign

January 7, HEAT Supervisors' Meeting
January 9-10, CIB Board Meeting

January 15, Energy Advisory Council

January 15, State Homeless Coordinating Committee
January 16, U of U Hinckley Institute of Politics
Forum on Homelessness and the PAHTF Tax
Campaign

January 23, OWHLF Board Meeting

January 23, USCPM Board Training

January 27, Governance Presentation, Citizen
Diplomacy

January 29, WAP Coordinators' Meeting
January 30, AOG Directors' Meeting

jobs.utah.gov



Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update oate: ey s 0

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Target Current
COST
Cost per $1,000 managed >3% ($30) $24
QUALITY
Audit findings resolved 95% 100%
within 60 days °
THROUGHPUT PER YEAR
Progress ending chronic 10% 9%
homelessness
Affordable housing units 70 988
0
created or preserved
Jobs created or 3000 2,503
maintained by projects ! 2013
PER MONTH
Build customer capacity: 12 26
board data/briefings
Build customer capacity: 30 58
trainings
Customer service: technical 75 52
assistance
Customer service: 1,000 1,629

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

Month in Review:

+ CIB met and approved $20 million in projects

» U of U Hinckley Institute of Politics Forum
featured Homelessness and the PAHTF Tax
Campaign

+ State Homeless Coordinating Committee met on
capitol hill to discuss issues like funding and PIT

+ Point-in-Time Count was conducted

Upcoming Events:

February-April: Pamela Atkinson Homeless Trust
Fund Tax Campaign

February 4, OWHLF Training for new board members

February 6, CIB MASOB Funding Meeting

February 6, PAHTF Kickoff

February 7, Deadline for CDBG Applications

February 11, USBGI VC Committee Meeting

February 12, Energy Advisory Council

February 19-20, HEAT Zero Tolerance Training, St.
George (Five County AOG)

February 27, OWHLF Board Meeting

jobs.utah.gov



Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update oate: ez s 2010

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Target Current
COST
Cost per $1,000 managed >3% ($30) $24
QUALITY
Audit findings resolved 95% 100%
within 60 days °
THROUGHPUT PERYEAR
Progress ending chronic 10% 9%
homelessness
Affordable housing units 988
700
created or preserved
Jobs created or 3000 2,503
maintained by projects ! in 2013
PER MONTH
Build customer capacity: 12 14
board data/briefings
Build customer capacity: 30 75
trainings
Customer service: technical 75 140
assistance
Customer service: 1,000 1,689

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Month in Review:

+ CIB met and funded 27 projects for a total of
$31,357,065.

+ OWHLF welcomed and trained 5 new board
members

+ The OWHLF board approved gap financing of
nearly $8 million for affordable housing

+ Weatherization is efficiently meeting new training
requirements through a new online/hybrid system

Upcoming Events:

February-April: Pamela Atkinson Homeless Trust
Fund Tax Campaign

March 4, HMIS Training

March 5, HMIS Steering Committee Meeting
March 6, CIB at MASOB

March 6, Client Track Training

March 11, USBGI VC Committee Meeting
March 12, Energy Advisory Council

March 13, NAHRO Board Meeting

March 26, QEFAF Meeting

March 27, Utah CPM Lecture

April 2, SHCC Meeting

jobs.utah.gov



Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update pate: 1 2

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Target Current

COST
Cost per $1,000 managed >3% ($30) $24
QUALITY
Audit findings resolved o o
within 60 days 9% 100%
THROUGHPUT PER YEAR
Progress ending chronic 10% 9%
homelessness
Affordable housing units 200 988
created or preserved
lelp@eeeder 3,000 2,503 in 2013
maintained by projects

PER MONTH
Build customer capacity: 16 17
board data/briefings
Bu!lq customer capacity: 34 43
trainings
Cugtomer service: technical 78 145
assistance
Customer service: 1202 1597

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

Month in Review:

The OWHLF Board approved $8,000,000 for 428 units of
affordable housing, and $5,000,000 for Transit Oriented
Development (TOD).

» The weatherization team completed site writing for pre-
serving 31 homes on the Navajo Indian Reservation this
summer.

- The CIB Board funded 8 projects for a total of $4,829,035.
* For the Rural Planning Group, Nick Baker is leading the
coal planning study, and Mike Hansen has been hired as
Head Planning Consultant, with his first project the Cache
County Master Plan.

Upcoming Events:

April 8-9: Weatherization Coordinators Meeting
April 9: Energy Advisory Council

April 10-11: SHCC Allocation Committee Meeting
April 15: HMIS End User Training

April 15: SEAL Regional Training, Moab

April 16: Weatherization State Plan Public Hearing
April 17: Client Track Training

April 17: CDBG Policy Board Meeting

April 21: Allocation Committee Meeting

April 23-25: NAHRO

May 14: SHCC Meeting, State Capitol Board Room

June 23-27: Preserve Native American Housing,
Monument Valley

October 7-8 Homeless Summit

jobs.utah.gov



Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update pate. =12+

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Month in Review:

+ CDBG celebrated its 40th year anniversary.

+ The OWHLF board approved $4 million for the
construction and/or rehabilitation of 341 units of affordable
housing.

+ The Navajo Revitalization Fund board allocated $85,000
to three Utah Chapters for housing projects.

+ SCSO received 36 applications through the Unified
Funding application.

* This year's HEAT season ended April 30. Two offices,
Ogden and St. George, will remain open the rest of the
year. Other offices will be available for crisis applications
only.

Taraet Current « As of April 30, 37,615 had applied for HEAT benefits. Of
9 these, 34,430 households were found to be qualified and

COST received an average of $391 in benefits. Total benefits
paid to date is $13,455, 656.

Cost per $1,000 managed >3% ($30) $24

QUALITY

Audit findings resolved o 5 Ubcomind Events:

within 60 days 9% 100% P 9 :

THROUGHPUT PER YEAR May 6: Citizen Diplomacy (Governance)
May 6: Data Analysis and Reports Training

Progress ending chronic 10% 9% May 6-7: Poverty Conference

homelessness 0 ° May 12: Managers' Meeting
May 14: Energy Advisory Council

Affordable housing units 700 988 May 14: SHCC Meeting, State Capitol Board Room

created or preserved (Approval of funding through the Unified Funding
application will be made at this meeting.)

Jobs created or : May 15: Heat Supervisors' Meeting

maintained by projects 3,000 2,503 in 2013 May 20: HMIS End User Training
May 21: HOPWA Steering Committee Meeting

PER MONTH May 28-30: CIB Retreat and Training
Build customer capacity: 16 26 June 11-13: HUD Environmental Training
board data/briefings June 23-27: Preserve Native American Housing,
. i Monument Valley

Build customer capacity: 34 56

trainings October 7-8 Homeless Summit

Cugtomer service: technical 78 144

assistance

'Custorr?er service: 1202 1593

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

jobs.utah.gov
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Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update pate: '

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Month in Review:

* The State Homeless Coordination Committee met at the
State Capitol Board Room, and heard reports by
Department Directors.

+ HCD honored employees for extraordinary performance.
» Tamera Kohler keynoted at the Poverty Conference.

+ US State Department-sponsored guests from Asia and
Central Asia visited, learning about governance.

+ The HEAT program finished the regular FY2014 season,
made site visits across the state, and held a supervisors'
training.

« CIB funded 16 projects for a total of $9.9 million.

* HEAT held a Supervisors' Meeting, where policy was

Taraet Current agreed upon for the FY2015 State Plan.
arge urre + Weatherization was able to secure approximately
COST $30,000 in USDA Rural Development fun ds to apply
toward materials for preserving Native American Housing
Cost per $1,000 managed >3% ($30) $24 in Monument Valley.
QUALITY
Audit findings resolved o 5 Ubcomind Events:
within 60 days 9% 100% P 9 :
THROUGHPUT PER YEAR June 2-3: SCSO Strategic Planning Meetings
June 11-13: HUD Environmental Training
Progress ending chronic o . June 18-19: CAPLAW CSBG Conference
homelessness 10% 9% June 23-27: Preserve Native American Housing,
Monument Valley
Affordable housing units June 26-27: CDBG Policy Committee Retreat
700 988
created or preserved
October 7-8 Homeless Summit
LB ECELL @ 3,000 2,503 in 2013
maintained by projects
PER MONTH
Build customer capacity: 16 29
board data/briefings
Bu!lq customer capacity: 34 57
trainings
Cugtomer service: technical 78 116
assistance
;ustomer service: 1202 1350
immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

jobs.utah.gov

35



Department of Workforce Services [

HCD

Housing & Community Development Division

Operational Update oac. =

Value Proposition Statement: We elevate local community development by strengthening local economies, governments, nonprofits,
businesses and leaders through planning, capacity building, leveraging, optimized management and synergizing of resources.

DWS Cornerstone Principles

+  Operational Excellence

*  Exceptional Customer Service

*  Employee Success

* Community Connection

Target Current

COST
Cost per $1,000 managed >3% ($30) $24
QUALITY
Audit findings resolved o o
within 60 days 9% 100%
THROUGHPUT PER YEAR
Progress ending chronic 10% 9%
homelessness
Affordable housing units 200 988
created or preserved
LB ECELL @ 3,000 2,503 in 2013
maintained by projects

PER MONTH
Build customer capacity: 16 17
board data/briefings
Bu!lq customer capacity: 34 55
trainings
Cugtomer service: technical 78 126
assistance
Customer service: 1202 1578

immediate assistance

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

Month in Review:

» The State Community Services Office reviewed and
approved 15 Emergency Food Network Contracts for
$274,900.

+ The Weatherization Assistance Program staff
rehabilitated 32 homes in Monument Valley on the Navajo
Reservation with the help of 197 youth volunteers from
across the country. 24 homes received new roofs, 22
homes received exterior paint and several homes had
ADA shuffle ramps constructed.

+ The Olene Walker Housing Loan staff worked with 13
cities and counties on their moderate income housing
plans and reporting requirements.

« State Community Services Office staff performed a
service project at St. Anne’s Center in Ogden. Staff sorted
donated clothes, served meals and helped the center
staff.

Upcoming Events:

July 8: UHMIS End User Training

July 8: USBGI VC Committee Meetings

July 14-17: Department of Energy Monitoring
July 15: Department of Treasury Visit

October 7-8 Homeless Summit

jobs.utah.gov



Operational Update os/0512013

Active Ul Claimaints 08/01/13

Program Performance:

Reqular State Ul 16,789
Federal EUC 3,041
Trade Readjustment Act 44—

Quality (Accuracy of Benefit Determinations)

JAN 2013 94.4% APR 2013 93.8%
FEB 2013 94.4% MAY 2013 93.2%
MAR 2013 91.8% JUN2013 94.5%

Phone Volume vs. Average Wait Times

The IP claimant employer cross-match was recently
implemented. This cross-match provides hits on claimants
with the same IP address as their base period employer
and on claimants and employers filing from the same IP
address to help detect fraudulent Ul payments.

Ul is entering the second month of P4P in the Ul Claims
Center. So far we have seen an increase in chats per FTE
and in average calls per FTE.

Ul is entering the second month of P4P for the New Hire
unit which helped Compliance meet their deadlines and
increase the number of resolved delinquencies within 90

Month Total Calls Avg. Wait Time—M inutes:Seconds days.
FEB 2013 18,006 542 Ulimplemented a SIDES Separation module for Employers
MAR 2013 18,048 313 Edge. This system provides states and employers with
APR 2013 19,917 646 convenient, accessible, and responsive service. It also gives
_ large employers and third party administrators resources
MAY 2013 18092 6:53 to improve timeliness and accuracy and reduces costs
JUN 2013 15,005 546 associated with separation decisions.
JUL2013 16,324 6:00
Benefits Paid vs. Contributions Paid Online Services
Month Benefits Contributions TF Balance Employer Contribution Reports
JAN 2013 §23961977 | 28,311,443 §504,674,166 Year-Quarter Number Percent
FEB2013 | $23498333 | 522430151 | $505219,209 A 01927 /7.3%
MAR 2013 23,429,207 974,383 480,980,083 20124 23633 [8.1%
SI3AD, 2974, 2480980, 2013-1 55,372 78.6%
APR 2013 $17,981,845 561,704,425 §527,703,870 2013-2 54,178 79.1%
MAY 2013 §15,524,381 565,069,710 $577,795,850 Initial Ul Claims
JUN 2013 §15,828,694 §1,268,727 $565,907,765 Quarter Number Percent
2012-3 11,685 69.3%
Timeli f Embl Timeli fEi 2012-4 15,353 65.9%
D|me |n.ess¢.) mployer lee iness of First 30131 15647 69.2%
eterminations ayments 50132 17,084 66.4%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2012-3 96.8% 2012-3 93.2% Quarter Number Percent
2012-4 96.8% 2012-4 95.1% 20123 163,724 B.8%
- =2 - ik 2012-4 211,490 98.9%
2013-1 96.0% 2013-1 94.7% 2013-1 276,367 99.0%
2013-2 96.2% 2013-2 93.6% 2013-2 194,480 99.0%

(Establishing employers within 90 days

after subject to Ul Contributions.)
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Operational Update oso612013

Active Ul Claimaints 09/01/13

Reqular State Ul 15,124
Federal EUC 2,888
Trade Readjustment Act 46

Quality (Accuracy of Benefit Determinations)

MAR 2013 91.8% JUN2013 90.9%
APR2013 93.8% JUL2013 91.9%
MAY 2013 93.4% AUG 2013 91.4%

Phone Volume vs. Average Wait Times

Program Performance:

Claimants now have the ability to print their “Weekly

Payment History” on the Internet. This eliminates the need
for the monthly paper Form 683 that was regularly sent
out, and will save on mailing costs.

To ensure claimants who file for benefits are present

and looking for work in the United States, a question
was added to the claimants’weekly filing to inquire as to
whether the claimant had traveled outside the United
States during the time period for which they are claiming
benefits. A new denial code was also created to address
this specific issue.

Month Total Calls Avg. Wait Time—M inutes:Seconds PAO has done a good job collecting overpaid benefits
MAR 2013 18,048 313 in the last year. In the year ending June 30, 2013 PAO
] collected over $3.1 million dollars—15% more than the
AR 1917 046 previous year—and is an all-time high. PAO collected 33%
MAY 2013 17,751 6:33 of the total debts established this past year versus 28% in
JUN2013 15,005 5:46 FY 2012.
JUL2013 16,324 8:43
AUG 2013 16,164 428
Benefits Paid vs. Contributions Paid Online Services
Month Benefits Contributions TF Balance Employer Contribution Reports
FEB 2013 $23,498333 | $22,430,151 §505,219,209 Year-Quarter Number Percent
MAR2013 | $23429007 | $974383 | 480,980,083 Al 21977 17.3%
APR2013 17,981,845 61,704,425 527,703,870 U SELEE 8.1
217,981, 61,704, 2527,703, 2013-1 55,372 78.6%
MAY 2013 §15,524,381 $65,069,710 §577,795,850 2013-2 54,178 79.1%
JUN 2013 §15,828,694 $1,268,727 $565,907,765 Initial Ul Claims
JUL2013 §15,085,994 560,306,058 $613,112,068 Quarter Number Percent
2012-3 11,685 69.3%
Timeli f Embl Timeli fEi 2012-4 15,353 65.9%
D|me |n.ess ¢.) mployer lee iness of First 0131 15,647 69.2%
eterminations ayments 3013 17,984 66.4%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2012-3 96.8% 2012-3 93.2% Quarter Number Percent
2012-4 96.8% 2012-4 95.1% il 163724 B5.8%
- =7 - Sk 2012-4 211,490 98.9%
2013-1 96.0% 2013-1 94.7% 2013-1 276,367 99.0%
2013-2 96.2% 2013-2 93.6% 2013-2 194,480 99.0%

(Establishing employers within 90 days

after subject to Ul Contributions.)

jobs.utah.gov »
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Operational Update 1010212013

Active Ul Claimaints 10/02/13

Reqular State Ul 15,395
Federal EUC 2,869
Trade Readjustment Act 70

Quality (Accuracy of Benefit Determinations)

APR 2013 93.8% JUL2013 91.9%
MAY 2013 93.4% AUG 2013 92.6%
JUN2013 90.9% SEP 2013 93.5%

Phone Volume vs. Average Wait Times*

Month Total Calls Avg. Wait Time—M inutes:Seconds
APR 2013 19,917 9:51
MAY 2013 17,751 9:59
JUN 2013 15,005 8:34
JUL2013 16,324 8:43
AUG 2013 16,164 4:28
SEP 2013 13,901 532

*Average wait times were updated to reflect more accurate data that recently became available.

Benefits Paid vs. Contributions Paid

Program Performance:

DOL recently published the Unemployment Insurance
Data Summary for the 2nd quarter of 2013. Utah's
unemployed claimants had a 35.5% exhaustion rate,
which is down 13% from the same period in the previous
year, and is the 44th lowest exhaustion rate in the nation.

Utah's unemployed claimants also had an average
duration of 13.3 weeks, which is down 6.3% from the same
period in the previous year, and is the 48th lowest average
duration in the nation.

The continuous improvement that is seen in the average
duration and in the exhaustion rate demonstrate the
collective success of the various Ul reemployment
initiatives.

15% of all fraud overpayment penalty recoveries will

now be automatically deposited into the Unemployment
Compensation Fund in accordance with legislation passed
earlier this year putting us in compliance with the federal
Social Security Act.

Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
MAR 2013 $23,429,207 §974,383 §480,980,083 Year-Quarter Number Percent
APR20T3 | $17981.845 | $61704425 | $527,703,870 20123 21,927 17.3%
MAY 2013 15,524 381 65,069,710 577,795,850 20124 23633 18.7%
215,524, 265,069, 2577,79%, 2013-1 55,372 78.6%
JUN 2013 §15,828,694 $1,268,727 §565,907,765 2013-2 54,178 791%
JUL2013 $15,085,994 $60,306,058 $613,112,068 Initial Ul Claims
AUG 2013 $13,296,780 $39,987 474 $639,954,512 Quarter Number Percent
2012-3 11,685 69.3%
Timeli fE I Timeli fFi 2012-4 15,353 65.9%
D|me m.ess ¢.) mployer lee iness of First 03] 15,647 60.0%
eterminations ayments 0130 11,984 66.1%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2012-3 96.8% 2012-3 93.2% Quarter Number Percent
2012-4 96.8% 2012-4 95.1% 20125 163,724 8 8%
adl ik 201)-4 211,490 98.9%
2013-1 96.0% 2013-1 94.7% 2013-1 276,367 99.0%
2013-2 96.2% 2013-2 93.6% 2013-2 194,480 99.0%

(Establishing employers within 90 days

after subject to Ul Contributions.)

jobs.utah.gov »

39




Operational Update 1110112013

Active Ul Claimaints 11/01/13

Program Performance:

Regular State Ul 20,108
Federal EUC 3,035
Trade Readjustment Act 75

Quality (Accuracy of Benefit Determinations)

APR 2013 93.8% JUL2013 91.9%
MAY 2013 93.4% AUG 2013 92.6%
JUN2013 90.9% SEP 2013 93.5%

Phone Volume vs. Average Wait Times*

Month Total Calls Avg. Wait Time—M inutes:Seconds
APR 2013 19,917 9:51
MAY 2013 17,751 9:59
JUN 2013 15,005 8:34
JUL2013 16,324 8:43
AUG 2013 16,164 4:28
SEP 2013 13,901 532

*Average wait times were updated to reflect more accurate data that recently became available.

Benefits Paid vs. Contributions Paid

At the Ul Directors Conference in October, Utah's Ul
Division was recognized by U.S. DOL for performance
excellence in three areas, demonstrating the high caliber
of quality in its Contributions, Benefits, and Appeals
operations. No other state has achieved recognition in
all three areas at the same time, except for Utah; we've
accomplished this three years in a row.

Initial claims surged due to the government shut down.
Claim volumes rose over two and a half times from the
previous year. Federal employees received retroactive
pay for the weeks they were unemployed and received

Ul benefits resulting in a significant increase in receivable
overpayments during October. This also significantly
increased call volume in Contributions as they took credit
card payments from those Federal employees.

As part of customer service week, Ul Contributions

gave awards for submitting suggestions for process
improvements. Eighteen responses were received and the
majority of them will be implemented within six months.

Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
APR2013 §17,981,845 §61,704,425 §527,703,870 Year-Quarter Number Percent
MAY2013 | $15524381 | $65069710 | $577,795850 2012-4 23,633 78.7%
JUN 2013 15,828,694 1,268,727 565,907,765 20151 25,372 18.6%
215,828, 01,268, 2565,907, 2013-2 54178 79.1%
JUL2013 $15,085,994 560,306,058 $613,112,008 2013-3 54,734 79 3%
AUG 2013 $13,296,780 $39,987 474 $639,954,512 Initial Ul Claims
SEP 2013 14,653,884 $1,166,241 $629,532,615 Quarter Number Percent
2012-4 15,353 65.9%
Timeli fE I Timeli fFi 2013-1 15,647 69.2%
D|me m.ess ¢.) mployer lee iness of First 20130 11,984 66.4%
eterminations ayments 0133 10,868 67 0%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2012-4 96.8% 2012-4 95.1% Quarter Number Percent
2013-1 96.0% 2013-1 94.7% 20124 21140 28.9%
adhd ik 2013-1 276,367 99.0%
2013-2 96.2% 2013-2 93.6% 2013-2 194,480 99.0%
2013-3 94.8% 2013-3 93.1% 2013-3 173,313 99.3%

(Establishing employers within 90 days
after subject to Ul Contributions.)

jobs.utah.gov »
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Operational Update 1210112013

Active Ul Claimaints 11/01/13

Program Performance:
Regular State Ul 17,452 9
Federal EUC 2,948 In November, the Contributions Employer Electronic
Trade Readjustment Act 59 Correspondence System went into production. Now

employers can opt to receive their Contributions and
Benefits correspondence electronically, which includes

Quality (Accuracy of Benefit Determinations) integrity related notices, such as separation notices

MAY 2013 93.4% AUG 2013 92.6% and work and earnings verifications. This speeds

JUN 2013 90.9% SEP 2013 94.0% communication between employers and the Ul division
and will result in fewer improperly paid benefits. Electronic

JUL 2013 91.9% 0CT 2013 921% correspondence also saves money on postage, provides

more secure information, and provides enhanced

Phone Volume vs. Average Wait Times* customer service from both Contributions and Benefits.

Utah's Ul Division hosted a regional DOL quality review

blonth Total Call g WaitTime—M inues:Seconds in November, in which we presented Ul best practices to
MAY 2013 ]7,751 9:59 mu|t|p|e states.
JUN 2013 15,005 8:34 The federal shutdown resulted in many federal employees
JUL2013 16,324 8:43 filing unemployment claims, receiving benefits, and then
AUG 2013 16,164 498 receiving back pay. This resulted in overpayments totaling
SEP 2013 15,071 549 $1,186,904 and the total amount recovered is $605,606.
0CT 2013 20,916 14:39

*Average wait times were updated to reflect more accurate data that recently became available.

Benefits Paid vs. Contributions Paid Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
MAY 2013 §15,524,381 §65,069,710 §577,795,850 Year-Quarter Number Percent
JUN2013 | 15828694 | 1068727 | $565,907,765 022 23633 18.7%
JUL2013 15,085,994 60,306,058 613,112,068 20151 23,372 18.6%
215,085, 260,306, 2613112 2013-2 54178 79.1%
AUG 2013 $13,296,780 $39,987,474 $639,954,512 2013-3 54,734 793%
SEP 2013 $14,653,884 $1,166,241 $629,532,615 Initial Ul Claims
0T 2013 $12,959,965 $40,192,036 $659,320,586 Quarter Number Percent
2012-4 15,353 65.9%
Timeli fE I Timeli £Fi 2013-1 15,647 69.2%
D|me iness of Employer lee iness of First 0130 11,984 56.1%
eterminations ayments 0133 10,868 57 9%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2012-4 96.8% 2017-4 95.19% Quarter Number Percent
2013-1 96.0% 2013-1 94.7% 20124 21140 28.9%
_ adhd _ ik 2013-1 276,367 99.0%
2013-2 96.2% 2013-2 93.6% 2013-2 194,480 99.0%
2013-3 94.8% 2013-3 93.1% 2013-3 173,313 99.3%

(Establishing employers within 90 days

after subject to Ul Contributions.)

jobs.utah.gov »
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Operational Update o1/0112014

Active Ul Claimaints 01/01/14

Program Performance:
Regular State Ul 22,582 9
Federal EUC 2918 Congress allowed the legislation authorizing Emergency
Trade Readjustment Act 66 Unemployment Compensation (EUC) to expire as of

December 29, 2013. This will affect almost 3,000 Utah
claimants. The EUC Reemployment and Eligibility

Quality (Accuracy of Benefit Determinations) Assesment (REA) also ended at the same time. As part

JUN 2013 90.9% SEP 2013 94.0% of the EUC program all EUC claimants were required to
VL2013 91 9% 0T 2013 92 1% participate in the REA program.
AUG 2013 92 6% NOV 2013 90.4% In December we started a pilot with the State of Utah

DHRM and the State Information Data Exchange System
(SIDES) E-response which allows DHRM to submit
separation information electronically using the SIDES
database. So far this pilot has been successful and we plan

Phone Volume vs. Average Wait Times*

Month Total Calls Avg. Wait Time—M inutes:Seconds o e s e oAl el AUA,

JUN 2013 15,005 8:34 ) .
Rate notices were recently sent out to all contributory

JUL 2013 16,324 8:43 employers. The calculation of this year’s rate included a
AUG 2013 16,164 4:)8 decrease in the reserve factor, which will lower the tax rate
SEP2013 15,071 549 of many employers.
0CT 2013 20,916 14:39
NOV 2013 20,625 16:38

*Average wait times were updated to reflect more accurate data that recently became available.

Benefits Paid vs. Contributions Paid Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
JUN 2013 §15,828,694 $1,268,727 §565,907,765 Year-Quarter Number Percent
L2013 | 51508599 | 60306058 | 613112068 2011 25,372 18.6%
AUG 2013 13,296,780 39,987 474 639,954 512 20152 24178 D.1%
213,296, 239,987, 239,954, 2013-3 54,734 79.3%
SEP 2013 $14,653,884 $1,166,241 $629,532,615 2013-4 55,369 7950
0CT 2013 $12,959,965 540,192,036 $659,320,586 Initial Ul Claims
NOV 2013 $13,986,288 $31,834,670 $675,652,458 Quarter Number Percent
2013-1 15,647 69.2%
Timeli fE I Timeli £Fi 2013-2 11,984 66.4%
D|me iness of Employer lee iness of First 0133 10,868 5 9%
eterminations ayments 0134 17817 1%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2012-4 96.8% 2017-4 95.19% Quarter Number Percent
2013-1 96.0% 2013-1 94.7% 20151 276,36/ 9.0%
- s - s 2013-2 194,480 99.0%
2013-2 96.2% 2013-2 93.6% 2013-3 173313 99.3%
2013-3 94.8% 2013-3 93.1% 2013-4 205,071 99.1%

(Establishing employers within 90 days

after subject to Ul Contributions.)
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Operational Update 0210112014

Active Ul Claimaints 02/01/14

Regular State Ul 25,182
Federal EUC 0
Trade Readjustment Act 65

Quality (Accuracy of Benefit Determinations)

JUL2013 91.9% 0CT 2013 92.1%
AUG 2013 92.6% NOV 2013 90.4%
SEP 2013 94.0% DEC2013 96.5%

Phone Volume vs. Average Wait Times*

Month Total Calls Avg. Wait Time—M inutes:Seconds
JUL2013 16,324 8:43
AUG 2013 16,164 4:28
SEP 2013 15,071 5:49
0CT 2013 20916 14:39
NOV 2013 16,483 16:38
DEC2013 20,625 18:56

*Average wait times were updated to reflect more accurate data that recently became available.

Benefits Paid vs. Contributions Paid

Program Performance:

Through the TOS initiative, Ul improved the resolution
time on the New-Hire Crossmatch from 2.8 weeks to 1.6
weeks in the last year.

Ul recently implemented the common Internet Protocol
(IP) address cross-match. This crossmatch will provide hits
on claimants with the same base period employers who
are filing from the same IP address on the same day.

The APPRISS cross-match was recently automated. This
cross-match looks at a database of most U.S. inmate
incarceration records. Ul is matching Ul claimant records
with this database to help detect and prevent potential
Ul overpayments. Initial results show overpayments
detections up to 15 weeks earlier using these data
matches.

Business rules were recently completed to enhance our
existing Fictitious Employer Program. After examining

a variety of key variables and determining thereis a
potential problem, the Ul Field Audit unit will investigate
or audit the employer. This program is expected to be
functional by April 2014.

Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
JUL 2013 §15,085994 | 560,306,058 §613,112,068 Year-Quarter Number Percent
AUG20T3 | 13296780 | $39987474 | $639.954512 il 25,372 786%
2013-2 54,178 79.1%
SEP 2013 $14,653,884 $1,166,241 $629,532,615 0133 54734 793%
0CT 2013 $12,959,965 $40,192,036 $659,320,586 2013-4 55,369 79.5%
NOV 2013 §13,986,288 §31,834,670 $675,652,458 Initial Ul Claims
DEC2013 $§21,692,613 $892,371 $654,549,706 Quarter Number Percent
2013-1 15,647 69.2%
o o . 2013-2 11,984 66.4%
T|meI|n.ess ¢.)f Employer Timeliness of First 30133 10868 67 9%
Determinations Payments 0134 17817 66.1%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2013-1 96.0% 2013-1 94.7% Quarter Number Percent
2013-2 96.2% 2013-2 93.6% 20131 276367 0%
: i 2013-2 194,430 99.0%
2013-3 94.8% 2013-3 93.1% 2013-3 173313 99.3%
2013-4 96.8% 2013-4 95.1% 2013-4 205,071 99.1%

(Establishing employers within 90 days

after subject to Ul Contributions.)
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Operational Update 00112014

Active Ul Claimaints 03/01/14

Regular State Ul 23,418
Federal EUC NA
Trade Readjustment Act 69

Quality (Accuracy of Benefit Determinations)

AUG 2013 92.6% NOV 2013 90.4%
SEP 2013 94.0% DEC2013 96.5%
0CT 2013 92.1% JAN 2014 91.5%
Phone Volume vs. Average Wait Times*
Month Total Calls Avg. Wait Time—M inutes:Seconds
AUG 2013 16,164 4:28
SEP2013 15,071 5:49
0CT 2013 20916 14:39
NOV 2013 16,483 16:38
DEC2013 20,625 18:56
JAN 2074 19,595 10:09

*Average wait times were updated to reflect more accurate data that recently became available.

Benefits Paid vs. Contributions Paid

Program Performance:

Over the past six months, the Benefit Payment Control unit
who verifies individuals have received Ul benefits properly
and creates overpayments for those who were improperly
paid, has increased their accuracy by 12% and timeliness
by 26%. This has been accomplished by organizational
changes, additional training and increased performance
expectations.

Three new employers have signed up for SIDES. This
program sends employers electronic requests for
information which reduces mailing costs. It also allows

the employer to provide the required information
electronically which goes through an automated workflow
process and requires no manual intervention.

The average call wait time in February for the Ul Claims
Center was 4 minutes 43 seconds. This is the lowest it has

been in the past six month:s.

Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
AUG 2013 $13,296,780 | $39,987474 | $639,954,512 Year-Quarter Number Percent
SEP2013 | $14653884 | $1066241 | 629532615 AU 25,372 /8.6%
2013-2 54,178 79.1%
0CT 2013 §12,959,965 §40,192,036 $659,320,586 0133 54734 793%
NOV 2013 $13,986,288 $31,834,670 §675,052,458 2013-4 55,369 79.5%
DEC2013 §21,692,613 $892,371 $654,549,706 Initial Ul Claims
JAN 2014 $§21,171,126 $§32,236,614 $670,662,827 Quarter Number Percent
2013-1 15,647 69.2%
o o . 2013-2 11,984 66.4%
T|meI|n.ess ¢.)f Employer Timeliness of First 30133 10868 67 9%
Determinations Payments 0134 17817 66.1%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2013-1 96.0% 2013-1 94.7% Quarter Number Percent
2013-2 96.2% 2013-2 93.6% 20131 276367 0%
: i 2013-2 194,430 99.0%
2013-3 94.8% 2013-3 93.1% 2013-3 173313 99.3%
2013-4 93.7% 2013-4 95.5% 2013-4 205,071 99.1%

(Establishing employers within 90 days

after subject to Ul Contributions.)
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Operational Update os0112014

Active Ul Claimaints 04/01/14

Regular State Ul 19,300
Federal EUC NA
Trade Readjustment Act 68

Quality (Accuracy of Benefit Determinations)

SEP 2013 94.0% DEC2013 96.5%
0CT 2013 92.1% JAN 2014 91.5%
NOV 2013 90.4% FEB 2014 91.8%

Phone Volume vs. Average Wait Times*

Month Total Calls Avg. Wait Time—M inutes:Seconds
SEP 2013 15,071 5:49
0CT 2013 20916 14:39
NOV 2013 16,483 16:38
DEC2013 20,625 18:56
JAN 2074 19,595 10:09
FEB 2014 15,009 4:47

*Average wait times were updated to reflect more accurate data that recently became available.

Benefits Paid vs. Contributions Paid

Program Performance:

During the 2013 calendar year, Utah's Initial Adjudication
unit averaged 92.8% on the Federal Benefit Timeliness
and Quality (BTQ) score. This high score keeps Utah in the
number one position nationally with regard to timeliness
and quality. To date, the Benefit Overpayment (BOP)
team has collected $3.3 million from the Treasury Offset
Program (TOP) in 2014.

This equals approximately 2/3 of what had been collected
this same time last year, which is expected given the
volume of older overpayments that were resolved last
year.

A new process for selecting employer accounts to check
potential fictitious activity was implemented on March
26, 2014.The new scoring process will improve our
ability to detect employers that are setting up accounts
for the purpose of fraudulently claiming unemployment
benefits. The first one generated 317 accounts for review.
Of the nine accounts reviewed in the past week, six are
determined to be valid companies and three are pending
further follow up.

Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
SEP 2013 §14,653,884 §1,166,241 §629,532,615 Year-Quarter Number Percent
0T2013 | $12959965 | $40,192,036 | $659,320,586 20132 24,178 79.1%
NOV 2013 13,986,288 31,834,670 675,652,458 20133 24734 D3%
213,986, 231,834, 2675652, 2013-4 55,369 79.5%
DEC2013 $21,692,613 $892,371 $654,549,706 2014-1 57 457 79.3%
JAN 2014 $21,171,126 $32,236,614 $670,662,827 Initial Ul Claims
FEB 2014 $20,344,632 $21,176,263 $671,584,898 Year-Quarter Number Percent
2013-2 11,984 66.4%
Timeli fE I Timeli £Fi 2013-3 10,868 67.9%
D|me iness of Employer lee iness of First S013a 17817 1%
eterminations ayments 01T 13384 59.1%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2013-1 96.0% 20713-1 94.7% Year-Quarter Number Percent
2013-2 96.2% 2013-2 93.6% 2013 194,480 %.0%
§ s _ 27 20133 173313 99.3%
2013-3 94.8% 2013-3 93.1% 2013-4 205,071 99.1%
2013-4 93.7% 2013-4 95.5% 2014-1 247,204 99.6%

(Establishing employers within 90 days

after subject to Ul Contributions.)
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Operational Update o-tc us

Active Ul Claimaints May 12014

Program Performance:
Regular State Ul 17,078
Federal EUC N/A Employers can now obtain their PIN number online to
- file reports and conduct business on the web without Ul
Trade Readjustment Act 68 support staff. At the end of April, over 500 employers had

visited the request page and support staff processed less
than 30 requests in one week — the number processed

Quality (Accuracy of Benefit Determinations) in a single day previously. This resulted in savings of time

OCT 2013 92.1% JAN 2014 91.5% and administrative costs and provides a great service to
employers.
NOV 2013 90.4% FEB 2014 91.8%
The Benefit Accuracy Measurement (BAM) unit recently
.59 MAR 2014 91.2%
210 20 96.5% ° completed the case sample review for CY 2013. They have

undergone many changes in the last year, including a new
federally-defined performance year, a group process pilot,

Phone Volume vs. Average Wait Times new staff and a new supervisor. They have successfully

o . ] processed the majority of their case back-log and are now
Month Total Calls Avg. Weit Time—M inutes:Seconds making timely reviews. This represents a victory for the
OCT 2013 20,916 14:39 team and moving forward, the focus remains on solid case
NOV 2013 16,483 16:38 management.
DEC 2013 20,625 18:56 The new TRA petition type F was implemented in April. This
required the program to revert back to most of the 2002
JAN 2014 19,595 10:09 TRA rules, including timely application. It also limits TRA
FEB 2014 15,009 4:47 benefits to manufacturing workers and eliminated the 130%
reduction allowance for training.
MAR 2014 13,815 5:53

Benefits Paid vs. Contributions Paid Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
OCT 2013 | $12,959,965 | $40,192,036 | $659,320,586 Year-Quarter Number Percent
- 0,
NOV 2013 | $13,986,288 | $31,834,670 | $675,652,458 il 54,178 791%
2013-3 54,734 79.3%
DEC 2013 | $21,230,349 | $892,371 | $654,619,056 20134 55.369 2.5
JAN 2014 | $21,171,126 | $32,236,614 | $670,662,827 2014-1 57.457 79 3%
FEB 2014 | $20,344,632 | $21,176,263 | $671,584,898 Initial Ul Claims
MAR 2014 | $19,942,641 $1,175,790 | $655,301,539 Quarter Number Percent
2013-2 11,984 66.4%
el ; | el - 2013-3 10,868 67.9%
'Il;lme m.essc.) Employer 'Il;lme iness of First 2013-4 17.817 66.1%
eterminations ayments 2014-1 13,384 69.1%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2013-2 96.2% 20132 93.6% i Nurber Percent
2013-3 94.8% 2013-3 93.1% 20132 194,480 99.0%
i s § il 2013-3 173,313 99.3%
2014-1 N/A 2014-1 93.5% 2014-1 247,204 99.6%

(Establishing employers within 90 days
after subject to Ul Contributions.)
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Operational Update o-tc ...

Active Ul Claimaints Jun 12014

Regular State Ul 14,538
Federal EUC N/A
Trade Readjustment Act 57

Quality (Accuracy of Benefit Determinations)

NOV 2013 90.4% FEB 201 91.8%
DEC 2013 96.5% MAR 2014 91.2%
JAN 2014 91.5% APR 2014 92.9%

Phone Volume vs. Average Wait Times

Program Performance:

* Release of new Benefit Payment Control system was
an enormous success. This system includes many cross
matches to check for all types of fraud against Ul. In its
first day we had: employers notified to enter wages
through fax and e-mail, employers enter the wages
online, and then rules determined fraud and the start of
adjudication to collect on overpaid benefits. The Appriss
Cross match system, which identifies those receiving Ul
benefits against those in prison, was completely
automated and put into the new 'Ul benefits .net system'.
* Last quarter, we sent a survey to employers that are
filing quarterly contribution reports via paper. We
received over 600 responses and observed a preliminary
increase of employers filing online for the quarter. We

Month Total Galls Avg. Wait Time—M inutes:Seconds will follow-up with a postcard in lieu of the paper report
this quarter and are committed to providing exceptional
NOV 2013 16,483 16:38 customer service to employers in adopting this faster,
. more secure method of filing.
DEC 2013 20,625 18:56 * 1st Quarter Fed BTQ results: Separation Decisions
JAN 2014 19,595 10:09 96%, Non-sep decisions 96%. Utah continues to stay #1
FEB 2014 15,009 4:47 0 112 ERAT
MAR 2014 18,815 5:53
APR 2014 15,096 4:20
Benefits Paid vs. Contributions Paid Online Services
Month Benefits Contributions TF Balance Employer Contribution Reports
NOV 2013 | $13,986,288 | $31,834,670 | $675,652,458 Year-Quarter Number Percent
- o,
DEC 2013 | $21,230,349 | $892,371 | $654,619,056 202 54,178 79.1%
2013-3 54,734 79.3%
JAN 2014 $21,171,126 | $32,236,614 | $670,662,827 2013-4 55 369 79.5%
FEB 2014 | $20,344,632 | $21,176,263 | $671,584,898 5014-1 57.457 79.3%
MAR 2014 $19,942,6 $1,175,790 | $655,301,539 Initial Ul Claims
APR 2014 | $13,331,718 | $55,995,059 | $697,059,324 Quarter Number Percent
2013-2 11,984 66.4%
el ; | el ¢Fi 2013-3 10,868 67.9%
'Il;lme m.essc.) Employer 'Il;lme iness of First 5013-4 17.817 66.1%
eterminations ayments 20141 13.384 691%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims
2013-2 96.2% 20132 93.6% i Nurber Percent
2013-3 94.8% 2013-3 93.1% 2013-2 194,480 99.0%
- s - 2 2013-3 173,313 99.3%
2014-1 95.7% 2014-1 93.5% 2014-1 247,204 99.6%

(Establishing employers within 90 days
after subject to Ul Contributions.)
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Operational Update ot ..o

Active Ul Claimaints July 12014

Regular State Ul 14,467
Federal EUC N/A
Trade Readjustment Act 47

Quality (Accuracy of Benefit Determinations)

DEC 2013 96.5% MAR 2014 91.2%
JAN 2014 91.5% APR 2014 92.9%
FEB 2014 91.8% MAY 2014 90.4%

Phone Volume vs. Average Wait Times

Month Total Calls Avg. Wait Time—M inutes:Seconds
JAN 2014 19,595 10:09
FEB 2014 15,009 4:47
MAR 2014 13,815 5:53
APR 2014 15,096 4:20
MAY 2014 13,039 5:07
JUN 2014 12,865 4:44

Benefits Paid vs. Contributions Paid

Program Performance:

* Filing quarterly reports on-line is faster and more
secure than using the USPS. In addition, once entered
on-line, data is conveniently saved for the employer’s
next quarterly filing which saves them time and effort.
Finally, the employer’s contribution rate and excess
wages are displayed for them online which reduces
manual calculation errors. To encourage employers to try
on-line filing, an instructional postcard was mailed to
every employer that currently submits paper reports.
Contributions staff is trained to walk employers through
on-line filing or print their paper reports and send to them
if they still prefer paper filing.

* The cross match system(s) used by the Benefit
Payment Control unit identified two new fictitious
employer schemes. Immediate action was taken to
evaluate the validity of the claims filed against these
employers. Ul payments were stopped and no further
payments will be made as the investigation continues. Ul
is committed to protecting the integrity of the trust fund.

Online Services

Month Benefits Contributions TF Balance Employer Contribution Reports
DEC 2013 | $21,230,349 | $892,371 | $654,619,056 Year-Quarter Number Percent
JAN 2014 | $21,171,126 | $32,236.614 | $670,662,827 il o 56,364 79.2%
2013-3 57,181 79.2%
FEB 2014 $20,344,632 | $21,176,263 | $671,584,898 2013-4 58,528 791%
MAR 2014 | $19,942,641 | $1,175,790 | $655,301,539 20141 57.473 81.2%

APR 2014 | $13,331,718 | $55,995,059 | $697,059,324 Initial Ul Claims
MAY 2014 | $12,918,960 | $53,908,595 | $738,687,130 Quarter Number Percent
2013-2 11,984 66.4%
el ‘ | el fEi 2013-3 10,868 67.9%
'Il;lme m.essc.) Employer 'Il;lme iness of First 5013-4 17.817 66.1%
eterminations ayments 20141 13.808 71 3%
Year-Quarter Percent Year-Quarter Percent Continued Ul Claims

2013-3 94.8% 2013-3 93.1% Quarter Number Percent
2013-4 93.7% 2013-4 95.5% 20132 194,480 99.0%
_ P § g 2013-3 173,313 99.3%
2014-1 95.7% 2014-1 93.5% 50134 205,071 99.1%
2014-2 N/A 2014-2 93.5% 2014-1 247,205 99.6%

(Establishing employers within 90 days
after subject to Ul Contributions.)
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Department of Workforce Services [

Wasatch Front South

WDD Operational Update oate: sz

Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

* July 1 —Employer onsite recruitments (Midvale) —
Over 22 recruitments held with over 40 jobs offered.
* July 9 - Convergys Open House — Looking to hire
1200 full time positions over the next several
months. A community partnership presentation was
provided regarding hiring practices, etc.

* July 9 - UDOWD County Meeting — Over 20
community partners were in attendance to
coordinate hiring information to support the
ex-offender population.

* July 10 - ECAB Board meeting @ UPS —
presentation provided by Corporate Solutions/SLCC
to provide an overview of customer fit and
short-term intensive training programs

* July 11 — Rapid Response Workshop (EG&G /
DCD) — A presentation provided to approximately
200 impacted worker in each month (July/Aug) to
help advise and promote DWS services

* July 15 — Voc Rehab New Employee Orientation
presented to staff to help introduce DWS services

* July 16 - Statewide Qtrly WDS Meeting — Rolled
out Tiger team initiatives related to employer
connectivity

* July 17 — USU/DWS Quarterly Meeting — Contract
Review

* July 17 - ECAB Seminar (Generational
Challenges) — Over 100 employers were in
attendance to receive information on generational
differences.

Date: Upcoming Events/Details:

* Aug 1 — Criminal Justice Service
Training/presentation to 8 community partners to
better improve and coordinate services delivered
to this specialized population.

* Aug 2 — Sandy Chamber New Member
Orientation - Presentation of DWS services to
approximately 18 employers.

* Aug 7 - Women's Housing Committee meeting
(a multi-departmental collaborative effort)

* Aug 11 — Granite Schools Academy Board
Meeting

* Aug 11 — Community Partner Advisory
Committee Meeting

* Aug 14 - U of U presentation on SRI on TANF.
* Aug 15 — Rapid Response Workshop (EG&G)
* Aug 22 — Ribbon Cutting — A new grand opening
ceremony for a small business located in Sandy
» Aug 23 — Executive Advisory Committee
Meeting

* Aug 28 — SLCC Ribbon Cutting, New Plastic
and injection molding training lab at
Meadowbrook

* Aug 29 — Ribbon Cutting — A new small
business employer located in Sandy

* Aug 29 — Rapid Response Workshop (EG&G)

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details: Date: Upcoming Events/Details:

* July 17 - Murray Chamber Business Enhancement
Meeting — DWS overview was provided pertaining to
the Bridge program

* July 18 — Salt Lake County AmeriCorps Bidders’
Conference — 8 community partners attended and
presented bid requirements.

* July 18 — Partnerships for Accessing College
Education (PACE) meeting at SLCC

* July 22 — Open house for WFS Administrative
office relocation — Upwards of 36 employees
attended this meet and greet

* July 25 — Rapid Response Workshop (EG&G /
DCD)

* July 29 — Office of Rehabilitation New Employee
Orientation for 10 employees providing an overview
of DWS services

* July 29 — Rapid Response Workshop (L3
Communications) — Conducted two workshops for
80-90 employees.

* July 29 — Tooele Applied Technical College
(TATC) Tour & Industrial Maintenance Monitoring
Review — A tour was provided for this new facility
the new welding program recently funded by DWS
was reviewed.

* July 30-31 - Labor Exchange Employer Focus
Group (South County) — Two session were provided
to this group regarding feedback from the employer
population surrounding improvements/suggestions
for the new labor exchange system

+ July30 — Office visit from DWS Executive Director,
Jon Pierpont and other executive management on
team
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

* Aug. 1 — Criminal Justice Service
Training/presentation to 8 community partners to
improve and coordinate services delivered to this
specialized population.

* Aug. 2 — Sandy Chamber of Commerce New
Business Orientation — an overview of DWS
services was provided to over 25 employers

* Aug. 7 - Women's Housing Committee meeting (a
multi-departmental collaborative effort)

* Aug. 14 — General Dynamics — present economic
and workforce assessment and information to VP.
Presented recommendations to utilize DWS options
and also additional marketing and hiring strategies
base on previous trends.

* Aug. 15&29 — Rapid Response Workshop —
EG&G — presented pre-layoff assistance and
resources to over 32 Tooele employees in regards
to upcoming layoffs (Federal Contractor)

* Aug. 16 — General Dynamics — Ribbon Cutting
and media announcement regarding company’s
move to the Sandy location.

* Aug. 17 - Ribbon Cutting (Tooele) - The Pit Stop
* Aug. 20 — Ribbon Cutting — (Jamba Juice) in the
Sandy area

* Aug. 22 — Ribbon Cutting - (Doggie Castle) in the
Sandy area

Date: Upcoming Events/Details:

» Sept. 3-6 — DWS to host an extensive
recruitment for Delta Airlines

* Sept. 4 — Ribbon Cutting — Smith’s Drug &
Marketplace — grand opening in Sandy area,
Smith’s president will be flying in for the
presentation

* Sept. 4 — Ribbon Cutting - Graduation Alliance —
grand opening for Sandy employer

* Sept. 4 - Employer Connection Advisory Board
(Tooele County - presentation by Mary Beth
Vogel)

» Sept. 5&19 — Rapid Response Workshop —
EG&G (Tooele) - present pre-layoff assistance
and resources to approximately 200 Tooele
employees in regards to upcoming layoffs
(Federal Contractor)

+ Sept. 6 — Ribbon Cutting — Reliable Auto
Mechanics — grand opening for a Sandy employer
» Sept. 6 — Rapid Response Workshop — L3
Communications — 250 employees will be let go
on Sept. 5 and Sept. 6. First of three workshops
scheduled at DWS facilities to assist individuals
affected by the layoffs

» Sept. 6 — Sandy Chamber New Business
Orientation — DWS to provide an overview of
services to approximately 20-40 difference
employers that are new to both the chamber and
DWS

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details:

* Aug. 23 — Executive Advisory Committee Meeting -
3 Presentations: Intergenerational Poverty, Dept. of
Veterans & Military Affairs and Utah Cluster
Acceleration Partnership Grants

* Aug. 28 — SLCC Ribbon Cutting, New Plastic and
injection molding training lab at Meadowbrook

* Aug. 29 — Rapid Response Workshop — EG&G -
presented pre-layoff assistance and resources to
Tooele employees in regards to upcoming layoffs
(federal contractor). Promoted DWS services
(workshops, training, etc.) for individuals affected
with the layoffs.

* Aug. 30 — edcUtah — Project Sound — A
presentation of DWS resources was provide on the
Bridge program, Custom FIT, and
economic/demographic information regarding
workforce for a wood manufacturing company
considering moving into the Wasatch Front area that
could potentially bring 30 new positions

OTHER UPDATES:

* Permanent Supportive Housing/Road Home: Bud
Bailey, a new permanent supportive housing unit
opened in August and will house many refugee
families
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Date: Upcoming Events/Details:

* Sept. 10 - UDOWD County meeting

* Sept. 10 — Utah Small Business Summit at the
Salt Palace, SLC (Affordable Care Act)

» Sept. 11 — DWS will present to Stansbury High
School on the WIA Youth (LYFE) program (3
breakout sessions)

* Sept. 12 — Utah Manufacture’s Summit at the
Grande America

* 9/17 Family Dinner in the Park, National Eat
Dinner with Family Day (DWS is a sponsor)

» Sept. 17 &18 - Crossroads Conference (DWS
will host a booth on the 17th)

* Sep. 18 - Digital Arts Contract Strategic Planning
with Salt Lake Community College (SLCC)

» Sept. 25 - SLCC Job Fair

» Sept. 27 — Ribbon Cutting — Quarry Bend —
Sandy employer grand opening
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

» Sept. 3 — Murray Business meeting — Jim
Matheson presented on Affordable Care Act For
Small Businesses

» Sept. 3-6 — DWS to host an extensive recruitment
for Delta Airlines

* Sept. 4 — Ribbon Cutting — Smith’s Drug &
Marketplace grand opening in Sandy area

» Sept. 4 — Ribbon Cutting - Graduation Alliance
grand opening for Sandy employer

* Sept. 4 - Employer Connection Advisory Board
(Tooele County - presentation by Mary Beth Vogel)
* Sept. 5&19 — Rapid Response Workshop — EG&G
(Tooele) - presented pre-layoff assistance and
resources to approximately 200 Tooele employees
in regards to upcoming layoffs (Federal Contractor)
and another 200 RIF in October. Over 15 attended
workshops.

+ Sept. 6 — Ribbon Cutting — Reliable Auto
Mechanics grand opening for a Sandy employer

* Sept. 6 & 9 — Rapid Response Workshop — L3
Communications — 250 employees were let go on
Sept. 5 and Sept. 6. First of three workshops
scheduled at DWS facilities to assist individuals
affected by the layoffs

» Sept. 6 — Sandy Chamber New Business
Orientation — DWS provided an overview of
services to approximately 20-40 difference
employers that are new to both the chamber and
DWS

Date: Upcoming Events/Details:

* Oct. 1 - Business to Business Expo Murray
Chamber

* Oct. 2 - Meet and Greet Reception at the Tooele
ATC to meet the local Education Leaders from
Utah State University, Tooele ATC and Tooele
County School District

* Oct. 2 - DWS presentation to Murray Chamber
members

* Oct. 3 — Media One Job Fair — DWS assisting
with marketing to job seekers about event — 20
plus companies will be present

* Oct. 4 — National Manufacturing Day — DWS will
have a booth and WDS present at the TATC for
the event

* Oct. 7 - USU Contract Monitoring

* Oct. 8 - Workability Job Fair in partnership with
Voc. Rehab

* Oct. 10 - Homeless Summit

* Oct. 10 — Rapid Response Workshop (EG & G)
— last rapid response workshop to be provided for
company. Anticipate that after October RIF, less
than 100 employees will be onsite until facility
final closing in Spring 2014.

* Oct. 10 — Granite Schools Academy Board
Meeting

* Oct. 11 — Govenor’s Golden Key Awards

* Oct. 11 - Women in Motion Conference

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details:

» Sept. 10 - UDOWD County meeting

» Sept. 10 — Utah Small Business Summit at the Salt
Palace, SLC (Affordable Care Act) — DWS hosted a
booth in which 350 individuals were in attendance

» Sept. 11 — DWS presented to Stansbury High
School on the WIA Youth (LYFE) program (3
breakout sessions)

» Sept. 11 — DWS was one of 15 booths at the
annual “Taste of Tooele” Business Expo.

» Sept. 12 — Utah Manufacture’s Summit at the
Grande America in which DWS hosted a table and
over 250 attendees

* Sept. 17 - Family Dinner in the Park, National Eat
Dinner with Family Day (DWS was a sponsor)

* Sept. 17 &18 — over 500 Human Resource
Managers attended the Crossroads Conference -
DWS hosted a booth

» Sept. 18 — Tooele ribbon-cutting at the Kirk Hotel
* Sept. 18 - Digital Arts Contract Strategic Planning
with Salt Lake Community College (SLCC.
Strategies developed for remaining 9 months of the
contract to include a marketing message to
students, targeted workshops, job & internship fairs.
» Sept. 23 — DWS provided and orientation of
services to Voc Rehab New Employees

* Sept. 25 - SLCC Job Fair — 907 student, alumni
and community attended. DWS hosted a booth to
increase registrations

» Sept. 27 — Ribbon Cutting — Quarry Bend — Sandy
employer grand opening

* Sept. 28 — Tooele ribbon-cutting at Nationwide
Insurance/Eastman Financial
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Date: Upcoming Events/Details:

* Oct. 17 — Community Partner Resource Fair —
information & resource sharing event , 300
attendees expected

* Oct. 24 — Mayor Ben McAdams Diversity Dinner
* Oct. 25 — Comunidades Unidas Pink Dress
Fashion Show for Breast Cancer Awareness

* Oct. 16 — Ribbon cutting — Treasured Stories
* Oct. 24 - Rapid Response — EG&G

* Oct. 30 - Hiring Our Hero's Job Fair

* Oct. 30 - UDOWD Summit - Red Lion Hotel

* Oct. 30 - Hiring our Heros' Veterans Job Fair -
South Town Expo

* Nov. 1 - Homeless Veterans Stand Down
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

* Oct. 1 — Murray Chamber Business to Business
Expo — 20 small employers participated and DWS
hosted a booth promoting DWS services and
programs

* Oct. 2 - Meet and Greet Reception at the Tooele
ATC to meet local education leaders from Utah
State University, Tooele ATC and Tooele County
School District; 60 attendees

* Oct. 3 — Murray Chamber — DWS provided a
presentation to approximately 25 employers
regarding services, etc.

* Oct. 3 — Media One Job Fair — DWS provided
marketing of this event to a database of job seekers
— 20 plus companies were in attendance

* Oct. 8 - Workability Job Fair — Partnered with Voc.
Rehab to approximately 300 attendees to provide
employment opportunities to this disabled
population

* Oct. 8 — SL Chamber “Women in Downtown” —
Women business owners and government entities
met to discuss issues that affect women living and
working downtown SLC to identify and help with
resources (e.g. safety, childcare, transportation,
access, etc.) Approximately 15 attendees

* Oct. 9 — edcUtah Presentation (Project Atlas) —
Presentation was made to this Banking/finance
company investigating the possibility of moving into
Utah (Utah on short list with 3 other sites in Texas).
Approximately 1000 new jobs would be created

Date: Upcoming Events/Details:

* Nov. 1 - Homeless Veterans Stand Down — to
provide services to homeless Veterans

* Nov. 4 — Veterans Women'’s Celebration —
“Fatigues to Fabulous” is an annual celebration
and resource fair which honors the service of all
women who served in the military. Event runs
from 3-7:30 p.m. at Zion’s Bank Founder's Room.
Dinner (5:30-7:30 p.m.), Networking, and fashion
show (Sharon Welsh will attend from DWS).

* Nov. 4 — Food Drive kick-off at each of the
employment centers to support local food banks
(concludes at the end of November)

* Nov. 6 — Better Your Business (BYB) Seminar
(7:30-9 a.m.) — A STEM (Science, Technology,
Engineering, Math) Employer Panel will present
and answer questions at this “No-cost” seminar
for businesses

* Nov. 6 - Veterans Services spotlight at the Metro
EC — Color Guard will present colors and
honor/spotlight veterans

* Nov. 11 — Veteran’s Day Ceremony 11 a.m. at
Dow James Building (438 W. 400 N., Tooele)

* Nov. 12 — Rapid Response workshop to be held
for American Express, New Accounts Dept. Jobs
will be going to India

* Nov. 13 - Veterans Services spotlight at the
S.Cnty EC -Color Guard will present colors and
honor/spotlight veterans

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.



Department of Workforce Services [

WDD Operational Update page 2

Date: Month in Review/Details:

from 2015-2018 if company selects Utah. Majority
of jobs would be at 120% of Salt Lake County
average wages.

* Oct. 10 — Total Health & Fitness (ribbon-cutting) —
new business in Sandy area opening

* Oct. 10 - Homeless Summit at the Sheraton —
Conference provided information on Confronting

Suburban Poverty in America along with workshops.

* Oct. 10 — Rapid Response Workshop (EG & G) —
last rapid response workshop to be provided for
company; 10 attendees

* Oct. 11 — Governor’'s Golden Key Awards

* Oct. 11 - Women in Motion Conference — Purpose
to provide employment and resource opportunities
to women in the West Valley City and Surrounding
areas. DWS provided a resource table/booth with
approximately 200 attendees

* Oct. 16 — Tooele ribbon cutting for Treasured
Stories

* Oct. 17 — Community Partner Resource Fair —
information & resource sharing event , Over 150
attendees

* Oct. 17 — edcUtah presentation — (Project Jaipur)
an IT company looking to relocate to Utah with over
500 jobs

* Oct. 18 — Encore Careers — partnership between
DWS and SLCC for individuals (job searching over
the age of 55) to attend free workshops, mock
interviews, and resume critique. Approximately
70-80 individuals attended.

* Oct. 21 - Ribbon Cutting for Pie Five - new pizza
restaurant in Sandy. New to Utah. Anticipate
opening 8 total restaurants with a crew of
approximately 40.

* Oct. 21 — Rapid Response for Harman Inc. The
company is moving their facility to Indiana.

* Oct. 22 — edcUtah Presentation (Project Life) —
American Cruise Lines considering opening a
satellite company in SLC for approximately 50 staff
members in regards to customer service/call
center/reservations/sales type of position. If
company selects Utah, approximately 30 individuals
would be hired in January and another 20 by the
end of 2014.
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Date: Upcoming Events/Details:

* Nov. 14 - Veterans Services spotlight at the
Midvale EC — Color Guard will present colors and
honor/spotlight veterans

* Nov. 14 - Veterans Services spotlight at the
Tooele EC — Color Guard will present colors and
honor/spotlight veterans

* Nov. 21 - Outreach Meeting in Wendover —
Coordinating with Tooele Resource Center

* Nov. 22 - Veterans Services spotlight at the
W.Valley EC — Color Guard will present colors
and honor/spotlight veterans
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Date: Month in Review/Details: Date: Upcoming Events/Details:

* October 24 - Ribbon Cutting for Hawthorn, Suites
by Wyndham, 6990 South Park Centre Drive,
Sandy. This is not a new hotel, but recently
remodeled. A large number of people who are
waiting for a transplant stay here for months on
end while they wait. Many of them are working
with the VA.

* Oct. 25 — Comunidades Unidas Pink Dress
Fashion Show for Breast Cancer Awareness

* Oct. 16 — Ribbon cutting — Treasured Stories

* Oct. 30 - UDOWD Summit - Red Lion Hotel

* Oct. 30 - Hiring our Hero’s' Veterans Job Fair -
South Town Expo — 131 Employers, 18 Service
Providers, and over 365 Job Seekers attended

57



Department of Workforce Services [ Wasatch Front South

WDD Operational Update pate: owomser201

Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details: Date: Upcoming Events/Details:
* Nov. 1 - Homeless Veterans “Stand —Down” at the * Dec. 4 — Rapid Response — ATl (Tooele) — DWS
VA Campus. Provided services to over 200 + will provide employment support and resources
homeless Veterans; 45 were provided support at on various dates to those workers who are
the DWS booth to aid with employment search; impacted
Vets received free flu shots, eye screening, * Dec. 6 - Rapid Response — ATI (Tooele) —
podiatry, hearing tests, medical, dental, haircuts, DWS will provide employment support and
clothing and personal supplies as well as breakfast resources on various dates to those workers who
and lunch. Two veterans have found employment are impacted
and one entered a training program and has * Dec. 26 — Outreach Meeting in Wendover —
completed it and has since been hired Coordinating with Tooele Resource Center

* Nov. 4 — Veterans Women'’s Celebration —
“Fatigues to Fabulous” (an annual celebration and
resource fair honoring the service of all women who
served in the military) was held in which over 200
participants attended. Event was held at Zion’s
Bank, Founder’s Room (dinner, networking, and
fashion show were provided)

* Nov. 4 — DWS employment centers participated in
a Food Drive to support local food banks; The
Tooele Employment Center were the winners in the
Wasatch Front South service area with the most
food items donated per employee

* Nov. 6 — Better Your Business (BYB) Seminar — A
STEM (Science, Technology, Engineering, Math)
Employer Panel presented to over 40 education/
community partners including: Meredith Mannebach
(GOED), Dr. Clifton Sanders (SLCC); Alison
Sturgeon (Hill Air Force Base), Dr. Cheryl Hanewicz
(UVU)

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov
dialing 711. Spanish Relay Utah: 1-888-346-3162.
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* Nov. 6 - Veterans Services spotlight at the Metro
EC — Color Guard presented colors and
honored/spotlighted veterans at the general staff
meeting for over 75 employees

* Nov. 11 — Veteran’s Day Ceremony was held at
the Dow James Building (438 W. 400 N., Tooele;
over 10 staff participated in this event

* Nov. 12 — Rapid Response workshop was held for
American Express, New Accounts Dept. Company
is relocating jobs to India; provided resource
information to affected employees

* Nov. 13 - Veterans Services spotlight at the
S.Cnty EC - Color Guard presented colors and
honored/spotlighted veterans at the general staff
meeting for over 40 employees

* Nov. 14 - Veterans Services spotlight at the
Midvale EC — Color Guard presented colors and
honored/spotlighted veterans at the general staff
meeting for over 45 employees

* Nov. 14 - Veterans Services spotlight at the
Tooele EC — Color Guard presented colors and
honored/spotlighted veterans at the general staff
meeting for over 12 employees

* Nov. 20 — Ribbon-cutting for Zion’s Bank Business
Resource Center to re-establish a resource for
businesses in start-up mode (last presence was in
2006)

* Nov. 20 - edcUtah presentation to Retail/Call
Center for possible relocation to Salt Lake/Draper
area; Potential 300—500 Customer Service Rep
positions with a Bachelors and 2 years previous
experience

* Nov. 21 - Outreach Meeting in Wendover —
Coordinating with Tooele Resource Center

* Nov. 22 - Veterans Services spotlight at the
W.Valley EC - Color Guard presented colors and
honored/spotlighted veterans at the general staff
meeting for over 20 employees

* Nov. 27 - Rapid Response Workshop for ATI
(Tooele) — Provided employment resources and
support to over 12 people in attendance
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

- -

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

* Dec. 4 & 6 — Rapid Response — ATl (Tooele) —
DWS provided employment support and resources
to over 25 employees who were impacted.

* Dec. 11 — Rapid Response Trade Act Orientation
for American Express employees (13 employees
completed registration for tracking purposes

* Dec. 11 — edcUtah Presentation to a potential
company coming to Utah (Project Optimistic).
Employer is similar to Corporate America and could
bring 800 jobs in HR, Accounting and Financing

* Dec. 13 — USU partnership contract meeting with
Representative Menlove

Date: Upcoming Events/Details:

+ Jan. 6 — GEN LEX meetings with employment
center staff and employers across the WFS
Service Area

+ Jan. 8 — Employer Committee Advisory Board
(ECAB) meeting

« Jan. 13 - Utah Manufacturers Association
Legislative Process and Involvement Seminar

+ Jan. 17 - Salt Lake Chamber, Utah Economic
Review

* Jan. 21 — Community Outreach meeting in
Wendover where community partners

discuss /review services that will benefit their
community

* Jan. 22 — “Better Your Business

Breakfast” (BYBB) Employer Seminar will present
an Economic Overview for 2014 from 7:30 —
9:00 a.m. at 1385 S. State St, SLC

 Jan. 22 — Murray Business Enhancement
meeting where approximately 10 members meet
to discuss economic development opportunities in
the Murray City area

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

» Jan. 6 - GEN LEX meetings with employment
center staff and employers across the WFS Service
Area

« Jan. 8 - Employer Committee Advisory Board
(ECAB) meeting. WFS Veteran Supervisor, Verlin
Christensen, provided an overview regarding
DWS’s Call of Action initiatives. Additional
discussions included: Affordable Care Act, FMLA
and same sex marriage/domestic partner benefits.
« Jan. 10 — edcUtah, Project Nightingale
Presentation — RFP information gathering regarding
a global Technology and IT Enterprise with annual
revenues of $6.4 billion that is considering Salt
Lake as a site to expand U.S. business. Selection
will be made April, 2014 and to occupy by June.
Plan is to create a Global Center of Excellence and
a data center. Potential for 1500 employees initially.
« Jan. 10 — Rapid Response workshop for Luminis
Inc. - State RR Coordinator provided workshop for
30 employees notified of layoffs occurring between
January and June 2014.

+ Jan. 10- West Jordan Chamber meeting received
a presentation introducing DWS services to new
employers in the West Jordan area.

« Jan. 13 - UMA Legislative Process & Involvement
Seminar - Guest speakers Todd Bingham (UMA),
David Bird & Michael Bailey (Parsons, Behle &
Latimer), and Des Barker (Des Barker Associates)
presented to over 40 companies.

Date: Upcoming Events/Details:

* Feb. 1 - Tooele County Chamber of Commerce
Installation Banquet

* Feb. 4 — The Art Institute of Utah, will hold an
onsite Job Fair for students looking for part-time
work while they are attending school

* Feb. 1,8,15,22 — Chamber West/East Valley,
Legislative Roundup

* Feb. 7th — 2014 Power of Prevention
Conference will be held at the Utah Cultural
Celebration Center in W.Valley. Youth from the
LYFE program will be invited to attend.

* Feb. 10- Business Summit with the Governor
(UMA and GOED)

* Feb. 11th — Chamber West/East Valley Women
in Business

* Feb. 12 — Employer Committee Advisory Board
(ECAB) will host an employer panel at South
County EC for staff in regards to what good looks
like and the culture of hiring practices. Employers
include: SOS (AKA Elwood Staffing), Klein’s
Cabinet Counterparts, and the Marriott.

* Feb. 13-West Jordan Chamber/New members
education

* Feb. 18 - Outreach Meeting in Wendover —
Coordinating with Tooele Resource Center

* Feb. 24-UMA Annual Meeting - UMA members
review 2013 events/issues and catch a glimpse of
expected activities and issues for 2014.

* Feb. 26-UDOWD summit in Lehi

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov
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Date: Month in Review/Details: Date: Upcoming Events/Details:

» Jan. 14-WDS Statewide meeting was held to
discuss electronic correspondence

+ Jan. 14-UDOWD committee —four sub-groups
were formed to focus on 4 main goals to work on.
 Jan. 15- Approximately 50 Tooele Chamber
members received an introduction on UPP as well
as opportunities for group networking.

+ Jan. 16-West Jordan Chamber Education/Network
meeting. DWS services were promoted to over 10
new employers.

» Jan. 17-SL Chamber Economic Event- Economic
Overview was provided and joined Utah Economic
Club.

 Jan. 21 - Community Outreach meeting in
Wendover where community partners

discuss /review services that will benefit their
community.

 Jan. 22 -"Better Your Business Breakfast" (BYBB)
Employer Seminar provided an Economic Overview
to over 86 attendees. Chief Economist, Mark Knold
covered the following topics: Labor force growth,
Utah vs. National unemployment, State-by-State
Recession Employment Rebound, Average wage
growth, Industry profiles, Establishment
Employment Size. DWS marketing booths were
hosted by WFS and Veteran Reps for attendees.

» Jan. 22 — Murray Business Enhancement meeting
where approximately 10 members meet to discuss
economic development opportunities in the Murray
City area

» Jan. 30 — Feb. 1 - Tooele County Outreach
Homeless Count was a three-day operation to
search for the homeless in the Tooele community.
Two out of the 50 volunteers were from DWS that
found 6 homeless individuals between 4-7 a.m.
Survey questions were also given out at the Tooele
EC to survey where those identified as homeless
had slept on Jan. 29th.

» Jan. 27 &28 — WorkKeys Assessments were given
to over 85 applicants interested in applying for a
DWS employment counselor position. Also, 15
additional WorkKeys tests were provided to
Thatcher Chemical applicants during the month of
January.

+ Jan. 29 — UMA Traco Company in Orem provided
a tour and networking for manufacturing
businesses.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

* Feb. 4 — The Art Institute of Utah, held an onsite
Job Fair for over 200 students looking for part-time
work while they are attending school. DWS
promoted/marketed resources and services as well.
* Feb. 1, 8, 15, 22 — Chamber West/East Valley,
Legislative Roundup

+ Feb. 6 — Chamber West Networking Luncheon —
25 employers received information on the 2014 tax
changes and the effects of the ACA on small
business.

* Feb. 7 — Sandy Chamber New Member
Orientation — DWS provided an overview of
services to new members.

+ Feb 7 SLCC SAT Multicultural Diversity
Committee — discussion topic Computer Training
challenges of job seekers.

* Feb. 7th — 2014 Power of Prevention Conference
was held at the Utah Cultural Celebration Center in
W.Valley. Approximately 30 Youth from the LYFE
program attended and received valuable
information.

Feb. 10- Business Summit with the Governor (UMA
and GOED) - US-Mexico Chamber President/CEO,
US Hispanic Chamber and Governor Herbert
encouraged companies to grow their business in
Mexico. Mexico holds significant opportunities for
Utah’s economic growth. Currently $1.5 billion flows
across the U.S. and Mexico on a daily basis. Other
outcomes included:

Date: Upcoming Events/Details:

» Mar. 3 — edcUtah Board meeting (1-2 p.m.) —
Introduction and coordination meeting to
coordinate and confirm industry assignments for
marketing and promoting to perspective
companies hoping to move or establish a
business in Utah.

» Mar. 4 - Sandy Chamber Job Fair (10:00 a.m. —
3:00 p.m.) at the South Towne Expo Center.
DWS will partner with Sandy Chamber and Media
One.

* Mar. 5 — Women in Business Board meeting
(3-5 p.m.) at the West Valley Crystal Inn
Conference room. DWS is helping with the
planning of the April Business Expo.

» Mar. 8 - Chamber West/East Valley, Legislative
Roundup (7-8:30 a.m.) at the Pioneer Valley
Hospital, 3460 S. Pioneer Pkwy — Will be meeting
with Legislators on various bills and resolutions
occurring during the 2014 session; open to the
400+ Chamber members.

» Mar. 11 - Granite Academy Advisory Board
Meeting — Final planning Youth Internship
Seminar

« Mar. 11 - Choose to Work Workshop (8:30 a.m.
— 3:00 p.m.) at the Division of Services for the
Blind and Visually Impaired. DWS partnership
with Voc Rehab is help support, promote and
educate employers on hiring individuals with
disabilities.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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1) SLC being selected by Mexico Chamber of
Commerce to host the Intermountain Chapter;

2) The US Hispanic Chamber of Commerce to host
their annual conference in SLC (Fall 2014).

+ Feb. 11th — Chamber West/East Valley Women in
Business networking event was held for over 20
employers.

+ Feb. 12 — Employer Committee Advisory Board
(ECAB) hosted an employer panel at South County
EC for over 20 employees and 8 Work Success
customers to demonstrate what good looks like and
the culture of hiring practices. Employers included:
SOS (AKA Elwood Staffing), Klein’s Cabinet
Counterparts, and the Marriott.

* Feb. 13 — GOED Board meeting reviewed last
year’s legislative efforts to support the Governor’s
Office by making the first state investment of $8.5
Million dollars to support math readiness and $1.5
Million into the establishment of the Utah STEM
Action Center in support of science, technology,
engineering and math. The Governor has allocated
an additional $3 Million to the STEM program
expansion in his new budget for the coming year.
Two other projects received financial incentives
from the GOED board: 1) "Don Verdean the Movie,"
will get a post-performance tax credit of $250,000 to
$312,500 which is estimated to bring in Utah
revenues of approximately $2 million in 25 days of
shooting; 2) Another television series,
"Abolitionists," will receive a tax credit of no less
than $195,000 for filming of its first season. Its
producers expect to spend $975,000 filming over 32
days.

* Feb. 18 Community Partner Advisory Committee
met and adopted a new Cornerstone-focused
charter. Goal-setting and presentation on IGP.

+ Feb. 18 - Outreach Meeting in Wendover — DWS
meets with 10-15 non-profit State and County
agencies to partner and coordinate services in order
to meet the needs of customers in Wendover, Utah
and Wendover, Nevada.

* Feb. 24 — Utah Manufacturers Association (UMA) -
Annual meeting was held for its’ members to review
2013 events/issues and catch a glimpse 2014
issues and events. A new UMA initiative was
announced: Utah CAN (Capabilities Assessment
Network) will enhance, promote and increase
networking, collaboration and opportunities for
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Date: Upcoming Events/Details:

* Mar. 12 — Employer Connection Advisory Board
(ECAB) (8-10 a.m.) to be hosted at the LDS
Hospital. Over 20 board members will meet to
discuss employer issues and solutions.

» Mar. 13 — GOED Board meeting (10 a.m. —
noon) will be held at 60 E. South Temple, 3rd
floor. Public and private business partners will
discuss the impact of incentives on the State.

» Mar. 18 — Wendover Outreach meeting — DWS
coordinates with a group of 10-15 non-profit State
and County agencies to partner and support the
needs of customers in Wendover, Utah and
Wendover Nevada.

* Mar. 19 — “Better your Business” breakfast
seminar (7:30-9 a.m.) at 1385 S. State St, SLC —
this event is hosted by DWS and sponsored by
ECAB in an effort to provide helpful resources to
the business community. Erika Atwood, HR
Partner with The Presidio Group, will present
information on FMLA - ADA & Workers
Compensation Crossovers basics on employee
leave.

* Mar. 19 - Executive Advisory Committee meeting
(10 a.m. — noon) at 1385 S. State St, SLC.
DWS'’s annual goal-setting and purpose review
will be taking place for this 14 member group.

* Mar. 25 - Hiring our Heroes (11 a.m. — 3 p.m.) at
South Towne Expo Center. Job Fair for veterans,
active Guard & Reserve and their spouses

* TBA Ribbon Cutting for Scholar Academy, a new
charter school in Tooele, grades K-6; date to be
announced
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growth among Utah manufacturing companies. Lt
Gov Spencer Cox talked about the Utah
Manufacturing industry and projected that there
will be about 3,000 more jobs in manufacturing in
2014. By 2016, this industry will experience
approx. 3.7% growth in Utah.

+ Feb. 26-UDOWD Summit was held in Lehi in
which over 30 attendees from DOC, CAP, DWS
and Voc Rehab, met to discuss collaboration and
strategies in supporting this program.

* Feb. 26 Utah Diversity Connections Board met to
discuss Free Employer Training and Conference
Planning.

+ Feb. 26 -DWS Construction Ad Hoc group met
to discuss the future of their workforce and
strategize ways to engage youth into these
careers. Members of several construction
companies and educational partners participated.
* Feb. 26 — Women in Business Board Meeting,
West Valley Crystal Inn Conference Room — met
to plan for the April 29th, 2014 “Spring Into
Success” Business Expo to be held at the
Multi-Cultural Center.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

+ Mar. 3 —Met with five edcUtah Board members to
confirm industry assignments for marketing and
promoting to perspective companies hoping to
move or establish a business in Utah. Reviewed
objectives for each of our organizations and to
coordinate services where applicable. Information
about new employers in the area will be shared with
our agency.

» Mar. 4 — Participated at the Sandy Chamber Job
Fair at the South Towne Expo Center. Over 35
employers and more than 2000 job seekers were in
attendance.

* Mar. 5 — Twenty participants meet for the Women
in Business Board meeting at the West Valley
Crystal Inn Conference room. DWS is helping with
the planning of the April Business Expo.

» Mar. 8 - Chamber West/East Valley, Legislative
Roundup at the Pioneer Valley Hospital, 3460 S.
Pioneer Pkwy took place to learn about the various
bills and resolutions occurring during the 2014
session.

» Mar. 10 — Attended a meeting with edcUtah and
an employer who is expanding business in the
Draper area. Anticipate hiring an additional 200
people over next 2-3 years, mainly in call center
positions.

» Mar. 11 - Granite Academy Advisory Board met to
worked on the final planning of the upcoming Youth
Internship Seminar scheduled for April 22nd.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with

Date: Upcoming Events/Details:

* Apr. 1 — UCAP Program Grant Announcement —
State Capitol, Hall of Governors (UCAP
Governing Board - Jon Pierpont, Spencer Eccles,
Commissioner Dave Bubhler) to learn about the
education and economic development Grant)

* Apr. 3 - Training Provider Fair — Admin South,
9:00 — 11:30 a.m. Thirty Schools are expected to
participate and share information about their
training programs for DWS staff to support their
customers.

* Apr. 3 - People Helping People Single Mothers
Seminar will be held at IHC from 5 -7 p.m. Over
300 single mothers will attend workshops and
visit resource booths with information about
community services, employment and career
preparation. DWS will staff a resource booth.

* Apr. 9 — ECAB Employer Panel at Metro EC.
Intermountain Healthcare, JCPenney, and
CookieTree

« Apr. 16 — Salt Community Job Fair at Redwood
Campus in Taylorsville — open to public. DWS
will be in attendance hosting booth for job
seekers.

« Apr. 3 - Ribbon Cutting for Sherry’s Sweets at
12:00 pm, 297 Marvista Ln, Tooele.

* Apr. 8 - Workability Job Fair: 9:00 — 3:00,
Sanderson Center of the Deaf and Hard of
Hearing, Taylorsville. Job fair designed for
individuals with disabilities.

disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by
dialing 711. Spanish Relay Utah: 1-888-346-3162.

jobs.utah.gov
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* Mar. 11 - Choose to Work Workshop was held at
the Division of Services for the Blind and Visually
Impaired. DWS partnered with Voc Rehab in which
over 40 employers who attended learned new laws
and tax incentives for hiring this targeted population.
* Mar. 11 — Chamber West/East Valley Women in
Business — Presentation to members on safety for
identity, family and home was held at Siragusa’s
Taste of Italy, 2472 East Ft Union.

» Mar. 10 -DWS participated in the edcUtah
presentation to Project Monte Cristo, a potential
200 person customer call center seeking location in
Draper area.

» Mar. 12 — Over 20 board members attended the
Employer Connection Advisory Board (ECAB)
meeting in which Chris Peterson, Director of the
Sorenson Unity Center was the presenter. He
requested support from the business community to
assist in youth initiatives with targeted support
focusing on education and increased career
awareness. Local demographic area shows less
than a 50% graduation rate. Currently, High School
Students are bussed to a school located on the east
side. Ideas of support are mentoring with
internship opportunities and Industry awareness for
targeted training needs.

* Mar. 13 —Provide a DWS services overview to over

15 employers at the West Jordan Chamber meeting.
» Mar. 13 —Attended GOED Board meeting to learn
the impact of incentives on the State.

» Mar. 13 — Attended the Utah Technology Council
(UTC) New Member Orientation for 17 new
members to the council. Presented a brief overview
of DWS business services and provided resource
and contact information to the attendees.

» Mar. 13-Presented Rapid Response information to
over 11 individuals impacted by a layoff at the
Dugway, Jacobs Technologies.

* Mar. 18 — DWS coordinated with a group of 10-15
non-profit State and County agencies at a
Wendover Outreach meeting. The purpose was to
partner and support the needs of customers in
Wendover, Utah and Wendover Nevada.

* Mar. 19 — Presented rapid response information to
11 employees of Jacobs Technologies (Dugway).
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Date: Upcoming Events/Details:

+ Apr. 10 - GOED Board Meeting (10 a.m. — noon)
will be held at 60 E. South Temple, 3rd floor.
Public and private business partners will discuss
the impact of incentives on the State.

+ Apr. 10 & 14 — (highly confidential) a
manufacturing company rapid response will be
held for 250+ employees. DWS will provide 4
sessions.

+ Apr. 15 — Outreach Meeting in Wendover at the
JAS Foundation from 10:00 am — 12:00 pm.
Partnering and coordinating with approximately
10-15 non-profit, State and County Agencies to
increase services and meet the needs of
Wendover, Nevada and Wendover, Utah.

« Apr. 17 - SLCC Digital Arts Fair will be held from
8 a.m. — 12 p.m. Eventis targeted for students to
help find employment in the digital arts field.

+ Apr. 22 - Granite School District Youth Internship
Seminar at the Sheraton Hotel from 8:00 am —
noon. Approximately 150 students enrolled in the
Hospitality/Tourism and Finance Academies will
attend and participate in workshops and mock
interviews.

+ Apr. 25 — Ribbon Cutting for Mountain America
Credit Union time TBD — 6811 N Hwy 36,
Stansbury.

* Apr. 26 - Youth Job Fair will be held from 10
a.m. — 2 p.m. at the Granger High School, 3690
South 3600 West, for youth ages 16-22.

* Apr. 29 - Women In Business Expo,
Multi-Chamber Event will be held at the Utah
Cultural Celebration Center, 1355 W. 3100 S.,
SLC

» April 30, 2014 — edcUtah/Education/DWS joint
coordination meeting to collaborate on increased
job seeker registration. edcUtah will host at their
site 201 S. Main St., in the One Utah Center
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» Mar. 19 — Over 50 employers attended the
“Better your Business” breakfast seminar hosted
by DWS and sponsored by ECAB to provide
helpful resources to over 50 employers in the
business community. Erika Atwood, HR Partner
with the Presidio Group, presented information on
FMLA/ADA & Workers Compensation Crossovers
basics on employee leave.

» Mar. 19 - Executive Advisory Committee (14
members) meeting engaged in their annual goal-
setting. Geoff Landward presented a summary of
the 2014 Legislative Session, Rachael Stewart
and Rebecca Banner presented on WIA Training
Challenges & Strategies and Jonathan Hardy
presented on DWS primary customer targets and
strategies to increase operational efficiencies

* Mar. 20 — Over 50 booths (including a DWS
booth/staff) participated in the Business Expo,
“Taste of West Jordan”

+ Mar. 24 — TATC Industrial Maintenance Program
— Site visit and final monitoring review completed.
15 students enrolled.

* Mar. 26. — SLCC/SAT Multicultural Advisory
Committee Meeting. Met to provide advice on
how to promote closing of SLCC Highland facility,
explore approaches to increase Hispanic/Latino
enrollment, address the need for job-seeking
computer skills and to enhance focus on stackable
credentialing.

* Mar. 25 — Over 350 veterans & family members
attended the Hiring our Heroes job fair at the
South Towne Expo Center. WDS'’s volunteered to
help with registration and to present Utah Patriot
Partner packets to the employers in attendance.
140 employers and 20 service providers.

» Mar. 26 - Presented DWS overview and provided
specific Information Technology industry data to
15 administration staff and career counselors at
Stevens Henager College. Part of the WDS efforts
to get IT students registered in jobs.utah.gov to
better meet the needs of technology employees in
the area.

» March 27 — Construction Ad Hoc group met to
discuss the future of the construction workforce.
An event will be planned to educate school
counselors and youth on viable careers in the
industry.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

+ Apr. 1 — UCAP Program Grant Announcement —
State Capital, Hall of Governors (UCAP Governing
Board - Jon Pierpont, Spencer Eccles, Commission
Dave Buhler to learn about the education and
economic development Grant)

The pre-proposal orientation event was attended by
over 100 business and education representatives.
The grant will allocate $2 million to strengthen
collaboration between education, business and
economic development that supports industry
growth. Applications are due by June 30th.

* Apr. 3 - Training Provider Fair was held where 20
schools attended in providing information about
their training programs. Over 60 DWS staff were in
attendance.

+ Apr. 3 - People Helping People Single Mothers
Seminar was well attended with over 100 attendees
receiving resource and employment information as
well as program and services information from the
DWS booth.

* Apr. 3— Sandy Chamber of Commerce New
Member Orientation received an overview of DWS
services to new members.

* Apr. 3 - Ribbon Cutting for Sherry’s Sweets
(Tooele) took place with approximately 25 people in
attendance.

+ Apr. 8 — Workability Job Fair for people with
disabilities. Over 300 people attended, and 50
employers.

Date: Upcoming Events/Details:

» May 1 - Sandy Chamber ribbon cutting for Best
Western in Sandy

» May 1 — Utah Digital Government Summit (IT
conference) 8:00 — 5:00, SLC Downtown Marriott
» May 1 - Groundbreaking for a new K-12 school
in Dugway at noon.

+ May 2 - Ribbon cutting for Salon Capelli at
12:00 pm, 1 N Main St, Tooele.

» May 5 - Sandy Chamber ribbon cutting for
Freebirds World Burrito in Sandy

+ May 8 - GOED Board Meeting at 10 a.m. —
noon, will be held at 60 E. South Temple, 3rd
floor. Public and private business partners will
discuss the impact of incentives on the State.

» May 8 — Veteran’s Benefit Fair, 4-7 pm at the
WWII Museum, 1232 W Utah Ave, Tooele.
Various organizations and Government agencies
will be providing information on the services and
benefits they offer to Veterans.

» May 12 — Ribbon cutting for Northpointe
Surgical Center at 9:00 am, 2326 N 400 E,
Building C, Suite 100, Tooele.

» May 12-16 - Administering WorkKeys for
upcoming Employment Counselor Recruitment for
three service areas.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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+ Apr. 9 — ECAB Employer Panel at Metro EC will be
held where three businesses, Intermountain
Healthcare, JCPenney, and CookieTree will share
hiring practices with customers.

+ Apr. 10 - GOED Board Meeting discussed the
impact of incentives on the State. A new employer
Pactiv will be hiring 140 new jobs in the first quarter
of 2015. DWS will work with this employer to assist
with their hiring needs.

+ Apr. 10 & 14 — DWS provided four rapid response
services to L-3 Communications for over 250
employees who were laid-off.

* Arp. 11 & 12 — What a Woman Wants Expo was
held at South Towne Expo Center in which WFS
vets had a booth set up to provide resources and
information to support veterans.

+ Apr. 15 - Outreach Meeting in Wendover at the
JAS Foundation took place with approximately
10-15 non-profit, State and County Agencies to
increase services and meet the needs of Wendover,
Nevada and Wendover, Utah.

+ Apr. 16 — Salt Lake Community Job Fair at
Redwood Campus in Taylorsville was held in which
DWS hosted a booth and shared information along
with the other 89 employers to 697 attendees.

* Apr. 17 - SLCC Digital Arts Fair event was
cancelled due to a conflict with another SLCC job
fair held April 16. Future date TBA.

+ Apr. 17 — Ribbon cutting for Starbucks at 11400
South State in Sandy. Anticipate hiring over 20
individuals.

* Apr. 22 - Granite School District Youth Internship
Seminar at the Sheraton Hotel saw over 150
students enrolled in the Hospitality/Tourism and
Finance Academies. Students participated in
workshops and mock interviews. DWS is a member
of the interview panels of the Granite Academies
Advisory Board and participated on the Mock
Interview team.

+ Apr. 25 — Ribbon Cutting for Mountain America
Credit Union in Tooele was held in which over 30
people were in attendance.

* Apr. 26 — Youth Resource & Job Fair at Granger
High School. Over 450 youth attended, and 60
employers, community partners, and educators.
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Date: Upcoming Events/Details:

» May 13 - Granite Schools Hospitality/Tourism
and Finance Academy Board Meeting. The Board
supports the Academies’ activities, fundraisers,
student workshops and placements and
scholarships.

* May 14 & 15 — Workshop Team assisting with
Hillcrest High Mock Interviewing

» May 14 — Employer Connection Advisory Board
Meeting — Select Comfort hosting event.

» May 15 — Ground Breaking for new Utah State
University Science Building / Tooele County
Alliance Meeting.

* May 20 - Community Partner Advisory
Committee meeting. Purpose is to provide
recommendations to DWS regarding customer
access and services to special populations such
as IGP populations, veterans, homeless and
refugees.

» May 21, Better Your Business breakfast seminar
at DWS, 1385 S. State St., from 7:30-9 a.m. will
provide information on “Talent Acquisition and
Succession Planning” for area businesses.

» May 21 - Rapid Response for GE Oil and Gas

» May 22 - Job & Resource Fair for youth in
nontraditional schools

+ May 24 — Utah Diversity Connections in
partnership with SHRM —will sponsor the 4th
Annual Utah Employer Diversity Awards at the
SHRM Luncheon. Over 200 employers are
expected to attend and three awards will be given
to employers who have implemented “Best
Practices” to recruit and hire minority and older
workers and people with disabilities.

+ May 30 - Ribbon cutting for Tooele County
Housing Authority at 66 W Vine St, Tooele
at12:00 pm.
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* Apr. 29 — DWS participated in the annual “Spring
into Business” at the West Valley Cultural Center
providing a booths and resources for women.

* Apr. 29 — Art Institute of Utah Job Fair was held
in which DWS participated by providing resource
information to students to over 400 attendees
along with 70 other vendors.

* Apr. 30, 2014 — edcUtah/Education/DWS joint
coordination meeting was held to collaborate on
increased job seeker registration. Attendees
included edcUtah Project Managers & Investor
Relations and representatives from the University
of Utah, Utah Valley University, Weber State, BYU
Idaho and Southern Utah University. DWS
(WDS'’s) will continue to meet every six months for
follow up and continued partnership to ensure
DWS services are being provided as valuable
resources related to students and their job search
activity. WFS will encourage consistency among
our peers in other service areas.
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» May 1 - Sandy Chamber ribbon cutting for Best
Western located in Sandy (40-60 people attended).
They currently have housekeeping openings.

» May 1 — Utah Digital Government Summit (IT
conference) was held at the SLC Downtown
Marriott where public and private-sector leaders
presented best practices. Topics relevant to DWS
included: Big data and analytics; Innovation in
government; Opening the door to shared services
through open data; Accessibility in design and
implementation; and Teleworking and the
workplace of the future.

* May 1 — Education and military leaders were in
attendance at the groundbreaking for a new high
school being built to support the remote west desert
military community of Dugway. The school will be a
21st century facility and also act as a hub for school
and community events.

» May 2— Sandy Chamber of Commerce New
Member Orientation — Provided overview of DWS
services to approximately 12 new members.

» May 2 - Ribbon cutting for Salon Capelli was held
to a welcome this new full service salon to the
community.

» May 5 — Ribbon cutting for Freebirds World
Burrito, Sandy. Third location opened in Salt Lake
County. Will employee approximately 50 people.
Anticipate 2 -3 more locations within 24 months in
the county.

Date: Upcoming Events/Details:

+ June 2014 — Tooele remodel in progress.

+ June 2, DWS staff will meet with Intermountain
Healthcare to discuss strategies regarding how
best to fill their entry level positions statewide.

+ June 5 - A 3rd Community Partner Resource
Fair will be held at the Utah State Library for the
Blind & Disabled from 9:30 to 12:00 noon. Over
30 local organizations and 12 DWS
representatives will share resources and
information for an anticipated 200 area
professionals.

+ June 11- Employer Panel in Tooele EC — Select
Comfort and Carlisle Syntec/Hunter Panels
Purpose is to provide info on the culture of their
company and recruiting processes to better
educate DWS Employment Counselors on
specific trends related to Human Resources and
talent acquisition.

+ June 12 — DWS will present at the High School
Guidance Counselor conference in Heber on
labor market information and projections for the
construction industry as part of continued
discussion on construction careers.

+Jun 12 - GOED Board Meeting at 10 a.m. —
noon, will be held at 60 E. South Temple, 3rd
floor. Public and private business partners will
discuss the impact of incentives on the State.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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+ May 8 - GOED Board Meeting was held where » June 17 - Community Partner Advisory
public and private business partners discussed the Committee will meet to provide recommendations
impact of incentives on the State. - Airgas will be to DWS regarding customer access and services
building a new specialty gas production facility in to special populations such as IGP populations,
Tooele in the near future. The facility will create 25 veterans, homeless and refugees.
new jobs when fully operational and will pay at least + June 18 — Executive Advisory Committee will
100% of the Tooele County average wage. meet to provide private sector input on service
+ May 8 — A Veteran’s Benefit Fair was held in area plan, ensure training goals are
Tooele with over 22 booths open to over 260 business/employer-driven, and ensure activities of
attendees receiving information on the services and area ad hoc groups are appropriately integrated.
benefits available to veterans and their families. * June 24 - Utah Diversity Connections and SHRM
+ May 12 — Business Expo at Southtowne Expo to sponsor 4th Annual Utah Diversity Awards
Center. This event allows over 200 businesses and Luncheon and Professional Development Training
opportunity to market their services/product to one — at the Radisson Hotel at 10:00 am. Over 200
another. employers are expected to attend and three
+ 5/12 — Ribbon cutting for Northpointe Surgical awards will be given to employers who have
Center in Tooele. Over 40 people in attendance. implemented “Best Practices” to recruit and hire
* May 12-16 — DWS administered over 110 minority and older workers and people with
WorkKeys test for upcoming Employment Counselor disabilities.

Recruitment for three service areas.

+ May 13 - Granite Schools Hospitality/Tourism and
Finance Academy Board Meeting was held to
discuss and support the Academies’ activities,
fundraisers, student workshops and placements and
scholarships.

+ May 14 & 15 — The DWS Workshop Team
provided support at the Hillcrest High School by
conducting mock interviews with student who had
signed-up.

* May 14 — Employer Connection Advisory Board
met and received a presentation on STEM (Science
Technology Engineering Math) INITIATIVES — Stan
Lockhart with IM Flash Technologies and Chairman
of Prosperity 2020 Stem Education Initiative was on
hand to share information about the “Curiosity
Unleashed STEM Utah” marketing campaign,
Legislative support for STEM initiatives and DWS
Grant.

+ May 15 — Tooele County Alliance Dignitary
Luncheon was held at the Tooele Applied Tech
College in which over 60 people were in attendance.
It was announced that the Tooele County Alliance
will now be an arm of the Tooele County Chamber
of Commerce.

» May 15 — A ground breaking for a new Utah State
University Science and Technology Building in
Tooele was held. President Albrecht spoke to over
120 people who were in attendance.
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» May 17 - Granite Academies Graduation was
held and scholarship awarded to the class of
2014.

+ May 20 - Community Partner Advisory
Committee meeting was held to provide
recommendations to DWS regarding customer
access and services to special populations such
as IGP populations, veterans, homeless and
refugees.

+ May 21- A “Better Your Business” breakfast
seminar was held for over 79 attendees who
received information on “Talent Acquisition and
Succession Planning” presented by Mary Anne
Berzins, University of Utah and Jan Zisman,
Intermountain Healthcare.

+ May 21 — A GE Oil and Gas Rapid Response
was provided to 21 of 38 impacted workers who
will be scheduled for layoff in the first quarter of
2015 due to plant closure here in Utah.

+ May 22 — Culture of Success Initiative Focus
group met with approximately 15 other DWS
employees from varying divisions on employee
satisfaction survey to be created by the U of U
Center for Public Policy & Administration.

+ May 22 — Youth Job & Resource Fair at Valley
High School for alternative high school students.
DWS shared information on training, LMI, and
post-secondary options.

» May 29 — Construction Ad Hoc committee
meeting continued their discussion on educating
middle and high school guidance counselors to
occupations within the construction industry and
pathways to education/employment.

* May 30 — Ribbon cutting for Possibility Travel at
the Chamber of Commerce approximately 20
people in attendance.

» May 30 — Ribbon-cutting and tour took place at
the new Tooele County Housing Authority located
at 66 W Vine Street.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence * Exceptional Customer Service < Employee Success * Community Connection

Date: Month in Review/Details:

+ Jun 2 - DWS staff will meet with Intermountain
Healthcare to discuss strategies regarding how best
to fill their entry level positions statewide.

+ Jun 5 — The third annual Community Partner
Resource Fair was held at the Utah State Library
for the Blind & Disabled. Thirty-three local
organizations and 12 DWS representatives staffed
information tables. Almost 200 front line
professionals including DWS staff attended,
networked and received information about
resources available to Utah residents and
customers in need of supportive services.

+ Jun 6 — Sandy Chamber of Commerce, New
Member Orientation, over 15 new members
received an overview of DWS services.

+ Jun 10 — DWS and IHC collaborated and
discussed their need for entry level workers in
housekeeping and food service statewide. A draft
pathway was created that IHC will take to their
corporate offices to see if it can be implemented
statewide.

+ Jun 11- Employer Panel in Tooele EC — Select
Comfort and Carlisle Syntec/Hunter Panels. The
companies provided information on the culture of
their company and recruiting processes to better
educate DWS Employment Counselors on specific
trends related to Human Resources and talent
acquisition. All Tooele employment center staff
were in attendance.

Date: Upcoming Events/Details:

+ Jul 1 — A tour for the newly relocated Salt Lake
Community College, School of Applied
Technology (SAT) will take place at the Jordan
Campus at 11:00 am.

+ Jul 1 —The Criminal Justice Center (CJC) will
meet with DWS staff at the S.Cnty employment
center to discuss and coordinate services for
shared customers.

+ Jul 3 - Veterans Collaboration Meeting.

+ Jul 7 — AmeriCorps Proposal due.

+ Jul 9 — ECAB Board meeting will be held at
SLCC Campus (Board Room) where attendees
will receive a presentation on the purpose and
goals for UDOWD presented by Rep. Arnold
Hansen and Edina Cesko

+ Jul 16 — Better Your Business (BYB) seminar
will be held at 7:30 a.m. at 1385 S. State St. -
Robert Tomlinson, President of Peak Restaurant,
will present on, “Hire Right — Train Right — Treat
Right”.

+ Jul 17- Utah Alliance meeting will be held in
which over 100 employers are expected to attend.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details: Date: Upcoming Events/Details:

+ Jun 12 - GOED Board met with public and private
business partners to discuss the impact of
incentives on the State.

+ Jun 12 — DWS presented at the High School
Guidance Counselor conference in Heber on labor
market information and projections for the
construction industry as part of continued discussion
on construction careers. Over 300 counselors were
in attendance.

+Jun 12 - DWS attended SLCC School of applied
Technology’s (SAT) Multicultural & Diversity
Advisory Committee Meeting. A new committee
chair, Michelle Grossman was elected. The SAT
Highland Center closed on June13 and operations
and classes will transfer to the SLCC Jordan
campus.

+ Jun 16- DWS toured the South Valley Children's
Justice Center and arranged for a tour of the DWS
S.Cnty employment center with the purpose to
coordinate services for shared customers

+ Jun 17 - Community Partner Advisory Committee
met and approved new goals for FY 2014-15.They
reviewed outcomes and results of the June 5
Community Partner Resource Fair and voted to host
another fair next year. A similar event will be held in
Tooele.

+ Jun 18 — Executive Advisory Committee met and
received updates on the April SWIB meeting, the
recent Youth Career Fair and the ECAB Seminars.
The committee’s revised charter was adopted and
the October closing of the West Valley Employment
Center was announced.

+ Jun 18 - UMA meeting took place where the Utah
Capabilities Assesment Network (UCAN) project
was rolled-out. All UMA members were educated
about this initiative and provided log in information.
+ Jun 18 - Linked-In Networking event was held for
over 150 professionals, small businesses and
employers who were in attendance.

+ Jun 19 — A Multi-Chamber Networking event was
held for over 80+ employers

+ June 23 - Media One held a job fair in which over
50 employers and over 300 job seekers participated
+ Jun 23 — Ross Dress for Less opened a new store
in West Valley in which over 69 applicants
participated in week long recruitment.
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Date: Month in Review/Details: Date: Upcoming Events/Details:

* Jun 24 — Harbor Freight Tools is opening a store
in West Valley and conducted two different onsite
recruitments over 2 weeks. Management was
complimentary of DWS staff and the support and
resources that were made available to assist with
their employment needs.

+ Jun 24 - Attended Salt Lake County’s
AmeriCorps bidders’ conference. 15 AmeriCorps
slots are available and WFS will make application
on July 7 for 5 part-time slots.

+ Jun 24 — Utah Diversity Connections and SHRM
co-sponsored the 4th Annual Utah Diversity
Awards Luncheon- at the Radisson Hotel in SLC.
The Keynote speaker was Kyle Reyes, Ph.D.,
Special Assistant to UVU’s President. Over 200
employers attended and “Diversity” awards were
presented to 3 employers (small, medium and
large) who have implemented “Best Practices” to
recruit and hire minorities, older workers and
people with disabilities.

+ Jun 25 — Ribbon cutting for Allstar Entertainment
in Draper adding to four other locations in the Salt
Lake County. Approximately 70 new staff will be
located at this newly opened center.

+ Jun 30 — Several UCAP grant submittals have
been received for the WFS Service Area for
consideration of the grant funding. Pending
approval by the state review board, these projects
could have a significant impact on future
employment for the area.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence < Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

7/1 CC SE: RTCC meeting with Wasatch
Transportation re: bus routes from Blanding to
SLC

7/3: Monthly SAD Chat with ESAs' staff
reviewed the Throughput rounds & Interference
chart processes.

7/3: Kick off new theme for peer to peer awards,
"Thanks for the "scoop" of help."

7/9: First peer to peer edit day. Staff really liked
the time to go over the case with PRT. All
involved learned a lot & and all all learned a lot.
7/11: Update on Youth Services to State Youth
Council.

7/17: UPM training for management team
7/18UB: Mary Beth Ferguson presented FEP
SRl results to staff.

7/27 UB: Holly Transportation hiring event to fill
25 new positions in the area.

7/31 SE: USU meeting on development of
industry partnership & local support

Roosevelt received a new coat of pain and
carpet. The posters, brochure racks from
communication have finally been installed. We
were waiting until the office could be repainted
and then this project was finished.

Date: Upcoming Events/Details:

8/1: EDO Employee recognition luncheon.
8/5 & 6 CC: Provide jobs.utah.gov on-line
education to Carbon & Emery libraries' staff.
8/5-9 UB: Hibbett Sports Vernal EC on-site
recruitment

8/6: Monthly SAD Chat with ESAs' staff.
8/13 UB: Rochwater Energy Solutions
recruitment event.

8/20: Peer to peer edit day

Various Veterans outreach sites visits planned
during the month to include sites on the Navajo
Nation.

Various recruitment visits to local schools and
higher education will occur during the month.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence - Exceptional Customer Service °* Employee Success * Community Connection

Date: Month in Review/Details:

8/1: EDO Employee recognition luncheon.

8/6 CC: Price EC staff(WDD, ESD, PRT, DTS)
enjoyed a summer party

8/7: AD Chat: Various topics & local TOS efforts
8/12: Kicked off weekly DVOP & WDS mtings.
8/13 Provide jobs.utah.gov on-line education to
Carbon & Emery libraries' staff.

8/20: Peer to peer edit day

8/28 CCUB:Gen Lex kick off treats provided for
staff to celebrate new system

Reached out to 224 veterans, 43 obtained
employment. Currently 37 enrolled in Veterans
Limited Intervention.

7 new UPP agreements with local employers

5 on-site employer recruitment events in UB

1 on-site employer recruitment events in CC
New call center business moved to Blanding
with plans to hire 35 people. Great news for this
area. Employer bridge application approved.
Various recruitment visits to local schools and
higher education took place to coincide with
start of school.

Date: Upcoming Events/Details:

SE & UB: Hiring staff this month. Hiring process
includes WorkKeys evaluations.

9/17: Peer to Peer edit day

9/19 UB: Basin Energy Summit

9/26 & 27 - Work Success Training for 4 new
coaches.

Celebration planned in Roosevelt for new ESD
staff successfully passing training/testing.

Vernal EC staff(WDD, ESD, PRT, DTS) has a
summer picnic event planned.

Various staff attending trainings, conferences
and summits during the month.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with

)
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lObs.utah .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

10/7: Meeting held with Emery Co. School

superintendent on accessibility to Adult Ed classes.

10/7: Meeting with GOED staff (Jake Hardman,
Dan Royal and DeLynn Fielding) at Moab City Hall

10/8 & 9: Staff Fall Gathering in Price. Discuss
TOS, watched "The Goal" video, reviewed
department & ESA performance goals, and kicked
off the new Peer to Peer Quarterly Theme: DWS
Galaxy of Stars.

10/ 9: WDS attended the GOED training on
Employer Incentives.

10/11: Presented an overview of our services to
staff of Emery County Library.

10/9: Presentation on training services to Eastern
Voc Rehab staff during their regional meeting.

10/17: Eric Martinson, DWS Econ., gave a
presentation at the Carbon County Chamber of
Commerce about Carbon & Emery economy.

10/24: Program overview with UBATC Program
Advisory Board.

Date: Upcoming Events/Details:

11/13 Southeast Employer Advisory Board

11/13 Special UMTRA Meeting regarding future
uses of the site

11/14: Community Information Fair in Green River
and we will have a booth to give information about
jobs.utah.gov.

11/15: On site Recruitment Canyon Country Youth
Corps.

11/19: Afterschool Program Information Meeting
for Local Officials (at Moab EC)

11/20: San Juan County Business Summit

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details: Date: Upcoming Events/Details:

10/31: SAD chat with staff to kick off November as
Veteran's month. Reviewed JP's Veterans
Conference slide show.

10/30: WIA Youth Overview provided to Carbon
High. Assist approximately 60 students access
and register on the web at jobs.utah.gov.

Work success implemented for all job seekers in
each EC this month.

Kathy Deets received her 20 years of service.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

11/4: Meeeting with Uintah HS Counselors for WIA
Youth Program overview.

11/5: Provided training to 20 USU Blanding
Students on jobs.utah.gov. Provided brief overview
of DWS services.

11/5: Veterans services and incentive overview
provided to Blanding Rotary Club.

11/5: Price EC hosted on-site recruitment for
Professional Transportation, Inc.

11/6: Homeless Coordination Meeting in Moab.

11/7: Adult Education Coalition Meeting with Adult
Ed, Voc Rehab, AP&P, & Four Corners. Provided
brief overview of DWS services.

11/8: Price EC hosted on-site recruitment for G4S
Security.

11/13: SE Employer Advisory Board in Moab.

11/13: UMTRA (Uranium Mill Tailing Remedial
Action) Meeting

11/13: SE Regional Transportation Coordinating
Council

Date: Upcoming Events/Details:

12/3: SE Planning meeting at USU regarding
Industry Groups focused on transportation and
construction industries.

12/5: SE Homeless Coordination meeting.

12/10: Montezuma Creek trip to meet Navajo
Nation Economic Development Partners

12/12: Boys & Girls Club Open House in Price
12/12: DWS services overview with Price AP&P.
Christmas and New Year's celebrations lunches
will be held in each EC.

Charity fund raising activities being held in each EC
this month for local charities.

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details: Date: Upcoming Events/Details:

11/14: Sponsored booth at Green River Housing
Fair.

11/15: UB UDOWD monthly meeting.

11/15: WIA Youth recruitment in Blanding & Moab
at Canyon Country Youth Corps.

11/17: Provided brief overview of Work Success
Program to UBATC.

11/19: ICC meeting in Price with approximately 14
community agencies.

11/19: UB staff attended Voc Rehabs Staff
Meeting to develop pathway for referrals to Work
Success and strength CTW referral process.

11/19: Moab Community meeting regarding After
School Care Funding with Office of Child Care.

11/20: Eastern Region meeting with AP&P to
develop referral pathway to Work Success for
ex-offenders.

1/20: Carbon & Emery CAB (Communication
Accountability Board) meeting. AP&P staff
ex-offender and agencies suggest resources for
referral to meet identified needs.

11/20: Sponsored booth at Blanding Business
Expo.

11/21: Sponsored booth at UBATC open house to
engage and education public on DWS training
programs.

11/22: Provided overview of WIA Youth programs
to SE Journey program.

11/25: Presented overview of WIA Youth program,
resume development, and skill identification to 30
students in the Gear-Up Program at Carbon HS.

Veterans Month awareness for all WDD staff.
Continue to focus on enrolling employers in UPP
with close to 100 employers signed up in Eastern
Utah.

Donation of over 4800 of food items to Eastern UT
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

12/2: Coordination of Services with Adult Ed and
Roosevelt Staff

12/2: Continue presentations to GEAR Up
Students at Carbon High School.

12/3: Meeting with USU CTE Director, SBDC &
San Juan Econ Deyv, regarding industry focus
activities

12/3: USU Blanding - Truck Driving and Heavy
Equipment Graduation Ceremony

12/3: Rural Incentives Webinar presented by
GOED

12/4: WIA Youth Presentation to students at Union
High School. jobs.utah.gov was also discussed.

12/5: Industry Meeting with Grand Economic
Development/Employer Advisory Board Chair
regarding Industry Focus strategies

12/5: Grand County Homeless Coordination
Meeting - The mission is to coordinate services to
Homeless individuals in the community

Date: Upcoming Events/Details:

1/3: Continue efforts with high school counselors to
ensure students are aware of and are registering
on jobs.utah.gov

1/7: Vernal Chamber of Commerce

1/7: San Juan BEAR

1/8: Castle Country BEAR

1/8: USU Program Advisory Meeting in the Uintah
Basin

1/9: San Juan Chamber of Commerce
1/9: Supervisor Tune-Up Planning (Southeast)

1/12: Open House for USU Eastern Center for
Workforce Development

1/13: Uintah County Economic Development
Director Meeting

1/14: USA Jobs Training for the public- Moab EC,
put on by BLM and Forest Service

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with

°
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lObs.utah .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details:

12/5: Promotion of DWS Training Programs to
school counselors at Duchesne County School
District.

12/5: Carbon County Chamber of Commerce
Board Meeting

12/5: Carbon County Chamber of Commerce —
Business After Hours — Peczuh Printing. Took a
tour of the printing facility.

12/7: Vernal Chamber of Commerce

12/9: Economic Development Initiative with Uintah
Basin to discuss Job Fairs for new Vernal Mall &
local initiatives with GOED

12/9: Continue presentations to GEAR Up
Students at Carbon High School.

12/9: Attended Ground Breaking for Holiday Inn
Express in Price. They will have 80+ rooms with
potential to add 40 more.

12/10: Vernal Chamber of Commerce luncheon
meeting

12/10: San Juan BEAR
12/12: Castle Country BEAR Meeting

12/12: Presented to Price AP&P Staff about Work
Success and other services

12/11: USU/Workforce Services discussion on the
Relationship & Parenting Classes and the new
schedule.

12/12: Open House & Ribbon Cutting for the new
Boys and Girls Club of Carbon County.

12/13: Supervisor Tune Up Planning - Meeting
with partners to establish 2014 calendar &
individual responsibilities. Economic Development
absent this meeting. (Southeast)
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Date: Upcoming Events/Details:

1/15: Emery County Economic Development
Meeting

1/16: San Juan Chamber of Commerce

1/16: Carbon County Chamber of Commerce
1/16: UCAP Follow up Meeting

1/17: Uintah Basin UDOWD/FOSI Meeting
1/21: Vernal Chamber of Commerce

1/21: Moab Chamber of Commerce

1/21: San Juan BEAR

1/22: Annual USU Regional Campuses Meeting in
Vernal

1/23: San Juan Chamber of Commerce

1/23: Basin Transit Association and Economic
Development Meetings — Vernal

1/23: Castle Country BEAR

1/27: USA Jobs Training for the public - Moab EC,
put on by BLM and Forest Service

1/27: Vocational Rehabilitation/ Adult Education
Collaboration Mtg.

1/28: Vernal Chamber of Commerce

1/30: San Juan Chamber of Commerce



Department of Workforce Services ' Uintah Basin, Castle Country
and Southeast Areas

WDD Operational Update page 3

Date: Month in Review/Details: Date: Upcoming Events/Details:

12/13: PTI (Professional Transportation Inc) held
onsite recruitment at Price EC. Made two job
offers.

12/13: Uintah Basin UDOWD/FOSI Meeting

12/14: Vocational Rehabilitation/ Adult Education
Collaboration Mtg. with Voc Rehab, Adult Ed, USU
Moab

12/17: Provided jobs.utah.gov Overview & Quick
Start Cards to Uintah and Duchesne County
Libraries

12/17: Coordination to develop business packets
with Castle Country BEAR for distribution to
employers.

12/17: LS| Meeting - Collaboration meeting with
Monticello City, San Juan Economic Development,
Lance Soffe & LSI. Identified businesses to target;
made assignments.

12/18: Collaboration of polices & pathways for
Rapid Rehousing with the Uintah Basin AOG Staff.

12/18: Community Accountability Board - Met with
AP&P in Price, various community leaders, and
individuals who have violated parole, probation, to
present resources and ideas and create a plan for
them to gain stability, employment and rejoin
society.

12/18: Vocational Rehabilitation Training at BLM
Moab Office - Training on working with people with
disabilities. Conducted by Leah Labato & Sharon
Cook.

12/19: Met with UBATC counselors to learn to
what extent students there are registering on
jobs.utah.gov

12/20: Retirement for Tom Jewell

Russell King has 31 years of Service with the State
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

1/3: WDS collaborated with HS Counselors at
Union High to have students register on
jobs.utah.gov

1/6: DWS participated in a meeting with newly
elected Moab Council Members to review DWS
Services, our connection with Economic
Development in the local area, & development of a
skilled workforce.

1/7: DWS participated in San Juan BEAR Meeting
1/7: DWS participated in Vernal Chamber Meeting

1/8: DWS attended Open House & Ribbon Cutting
for USU Eastern, Center for Workforce Education

1/9: DWS participated in Carbon County BEAR
Meeting

1/9: DWS participated in Grand County Homeless
Coordinating Committee

1/9: WDS participated in Economic Expansion
Program call with LSI, community partners, and
Blue Mountain Meats of Monticello

Date: Upcoming Events/Details:

2/3: DWS meeting with Tami Ursenbach, new
Carbon County Economic Development Director

2/4: San Juan BEAR Meeting

2/5: San Juan Chamber/ Rotary Joint Meeting
2/6: Carbon County BEAR Meeting

2/6: Work Ready Communities Webinar Training
2/7: Price City State of the City Address

2/8: Staff will present to youth at Canyon View
Junior High in Huntington

2/11: Annual Job Fair in Moab
2/11: San Juan Chamber Business After Hours

2/12: Southeast Regional Transportation
Coordinating Committee

2/13: Seven County Economic Development
Consortium Meeting.

2/13: San Juan Chamber Meeting

2/18: Moab Chamber Meeting

Equal Opportunity Employer/Program * Auxiliary aids and services are available upon request to individuals with -
disabilities by calling (801) 526-9240. Individuals with speech and/or hearing impairments may call the Relay Utah by lo s.u a .gov

dialing 711. Spanish Relay Utah: 1-888-346-3162.
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Date: Month in Review/Details: Date: Upcoming Events/Details:
1/10: Onsite Recruitment for Baird Hot Oil at the 2/19: Emery County Economic Development
Vernal Employment Center Meeting
1/12: Collaboration with Vocational Rehabilitation 2/20: San Juan Chamber Meeting
in the Uintah Basin to develop referral pathway for
various programs 2/20: Carbon County Chamber Meeting
1/14: USA Jobs Training at the Moab Employment 2/20: Carbon County BEAR Meeting
Center to assist job seekers with the Federal
Application Process 2/26: Vocational Rehab will join Uintah Basin Staff

Meeting

1/14: Onsite Recruitment for Frito Lay in Vernal
Employment Center 2/27: San Juan Chamber Meeting

1/15: DWS presented to youth in custody at the
Castle Country Youth Center about DWS
programs

1/16: DWS attended Carbon County Chamber
Installation Banquet. Nicole Steele received an
award for her dedication and years of service on
the Board

1/17: DWS participated in Uintah Basin UDOWD
and FOSI meetings

1/21: DWS participated in Moab Chamber
Luncheon — WDS promoted annual Job Fair to be
held February 11

1/21: Onsite Recruitment for Frito Lay in Vernal
Employment Center

1/21: DWS in Castle Country participated in
Inter-agency Coordinating Council Meeting.

1/21: DWS participated in Vernal Chamber of
Commerce Meeting

1/22: DWS participated in Community
Accountability Board at Adult Probation & Parole
Office in Price

1/22 & 23: Onsite Recruitment for JoAnn’s Fabric

in Vernal Employment Center. 50 individuals hired
during event
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Date: Month in Review/Details: Date: Upcoming Events/Details:

1/23: DWS participated in Carbon County BEAR
Meeting

1/23: Visits with JM Financial Services & Eastern
Utah Women's Health to gather feedback on the
Bridge Program.

1/23: DWS participated in UCAP Meeting at USU
Eastern

1/23: DWS reviewed our training programs with
representatives from the Uintah Basin Medical
Center in Roosevelt

1/23: DWS presented to students at Lighthouse
High School (alternative school) in Price about
youth programs and other DWS Services

1/24: DWS participated in UA Local 140 Meeting in
Moab; discuss training opportunities in preparation
for the Nuclear Power Plant in Green River

1/27: USA Jobs Training at the Moab Employment
Center to assist job seekers with the Federal
Application Process

1/27: DWS participated in San Juan BEAR
Meeting

1/28: DWS participated in Vernal Chamber of
Commerce Meeting

1/28: Onsite recruitment for PETCO management
positions in Vernal Employment Center

1/29: USA Jobs Training at USU Blanding Campus
to assist job seekers with the Federal Application
Process

1/29: DWS sponsored a booth for Family Night at
Carbon High to promote services for the youth
1/30: Seven County Economic Development
Consortium Meeting attended by Service Area
Director

1/30 & 31: Onsite recruitment for Denny’s
management positions in Vernal Employment
Center

1/31: Service Area Director participated in Rural
Day on Capitol Hill
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

* Feb. 3 - San Juan County School District WIA
Outreach. Registered 16 juniors & seniors on
jobs.utah.gov

* Feb. 3 - Collaborated with Tami Uresenbach,
newly hired CC Economic Development Director,
on her plans and how DWS can help & join her
efforts in growing the local economy

* Feb. 4 - Staff participated in BEAR Meeting in
San Juan County

* Feb. 4 & 5 - Onsite recruitment for PETCO in
Vernal. 50-60 attendees; 12 hires

* Feb. 5 - Staff participated in Ribbon Cutting for
Price City Walking Trail/Exercise Zone

* Feb. 6 - Staff attended GOED Webinar for Utah’s
Work Ready Communities Initiative

* Feb. 6 - Participated in Grand County Homeless
Coordinating Committee

* Feb. 7 - Youth presentation to all 8th graders at
Canyon View Jr. High (CC). Discussed preparing
for the Workforce, making wise decisions now,
social media, job outlook, etc.

Date: Upcoming Events/Details:

» March 1 — Denny’s Hiring Event in Vernal

» March 3- WorkKeys Assessment for PacifiCorp,
Hunter Plant

» March 4- San Juan Bear Meeting

» March 5- Grand County High School Transition
Fair

» March 5- Emery County Economic Development
Meeting

» March 6- Castle Country BEAR Meeting

» March 7- USU Eastern Business Dept. PAC
Meeting

» March 8- San Juan Job Fair
» March 12- CC Employer Advisory Meeting
* March 14- Uintah Basin Job Fair

» March 19- Eastern Utah Economic Development
Coalition Meeting

» March 20- Castle Country BEAR Meeting
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Date: Month in Review/Details: Date: Upcoming Events/Details:

» Feb. 11 - Moab Job Fair. 117 Job Seekers, 28 March 20- Carbon County Chamber Meeting
Employers, 4 Community Partners, 8 job offers

* Feb. 12 - Staff participated in BEAR Meeting in
San Juan County

 Feb. 12 -Staff/AD Chat. Discussion was based
on Customer Service & Mentoring

* Feb. 13 — Eastern Utah Economic Development
Coalition Meeting attended by AD

* Feb. 14 - USU Blanding held Flagging Course in
conference room in Moab

* Feb. 18 - Staff attended Moab Chamber Meeting

» Feb. 18 - WIA Outreach at Grand County High
School. Assisted six students register on
jobs.utah.gov as a requirement for their class

+ Feb. 18 - Staff attended Vernal Chamber Meeting

+ Feb. 18 - Youth Outreach; attended IEP
Meetings with four students at Union High School

+ Feb. 20 - Staff participated in Castle Country
BEAR Meeting

* Feb. 21 - Assisted Payzone Directional Drilling in
submitting $36,000 of Bridge Invoices

* Feb. 25 - WIA Outreach at Grand County High
School. Assisted ten students register on
jobs.utah.gov as a requirement for their class

* Feb. 25 -Provided WorkKeys Assessment for
PacifiCorp, Hunter Plant

+ Feb. 25 - Staff participated in Vernal Chamber
Meeting

* Feb. 26 - LSI discussion with WDS’s & SAD.
Identified employers for LSI to contact.
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+ Feb 26. - Participated in Carbon County
Community Meeting on Drug Abuse. EC Manager
was part of a panel consisting of various agencies
and community partners to help those recovering
form substance abuse obtain jobs and gather
information to help stabilize their lives.

* Feb. 27 - Participated with USU Eastern in
discussing possible eLearning Opportunities for
their Mechanics Program.

+ Feb. 27 - Staff explained DWS Training Programs
with UBATC Nursing Students.

* Feb. 27 - CTW Meetings with VR & DWS Staff
from our three areas. VR Staff attended the
meeting in Price. State Level VR & DWS Staff
participated.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

+ March 1 - Onsite Recruitment for Denny’s
Restaurant in Vernal EC; 2 positions offered.

* March 3 - Administered WorkKeys Testing for
Pacificorp in Castle Country; filled the position of
Generation Clerk.

» March 4 - Staff participated in San Juan BEAR
Board Meeting.

» March 5 —Staff participated in Grand County High
School Transition Fair. 329 students attended.
Provided information about DWS and jobs.utah.gov
« March 5 - Staff participated in Emery County
Economic Development Meeting.

» March 6 — Staff participated in BEAR Meeting for
Castle Country.

» March 6 — Staff participated in Grand Homeless
Coordinating Committee. Discussed potential
treatment programs for homeless substance
abusers.

» March 7 — Staff participated in USU Eastern
Program Advisory Meeting for Business and
Information Systems. Discussed new curriculum,
changes in the department and plans for the future.
» March 8 — Organized and participated in Job Fair
for San Juan County. 10 Employers & 50 Job
Seekers attended. Outreach efforts were positive
even when employers didn't participate, we gained
several job orders.

Date: Upcoming Events/Details:

* April 1 — Taco Bell onsite recruitment in Price.

* April 1 — Eric Martinson presentation at Vernal
Area Chamber of Commerce.

* April 2 - Eric Martinson presentation at Basin
Homebuyer Workshop in Roosevelt.

« April 3 — Castle Country BEAR

« April 7 — Seven County Eastern Utah Economic
Development Coalition Meeting

+ April 7 — K12 STEM Grant Meeting with Carbon
and Emery School Districts.

+ April 10 — San Juan Chamber — Monticello

+ April 12 — Staff will present resume & interviewing
workshop at R.O.A.R. Conference.

+ April 15 — San Juan Chamber — Blanding

* April 16 — Emery County Economic Development.
* April 17 — Castle Country BEAR

+ April 20 — Carbon County Chamber of Commerce
Meeting

+ April 22 — San Juan BEAR Meeting

* April 22 — Junior Achievement Career Fair at
Monument Valley High School

+ April 23 — Junior Achievement Career Fair at
Whitehorse High School
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» March 11 — Staff Participated in Vernal Area
Chamber of Commerce Meeting.

» March 11 — Staff participated in Reality Town at
Junior High School in Duchesne County. Event is
an education program that gives realistic financial
experiences to students.

* March 11 & 12 - Onsite Recruitment for Denny’s
Restaurant in Vernal EC. 55 hires were reported.
» March 12 — Castle Country staff discussed ACT’s
Work Ready Communities with Carbon County
Economic Development. A committee will be
developed to help promote the program
throughout the area.

» March 13 — UBATC Spring Advisory Board
Meeting. SAD, Manager, & WDS participated.

* March 14 — 4th Annual Industrial Job Fair held at
the Uintah Basin ATC. 15 employers & 250 job
seekers attended. 50 hires were reported.

» March 17 — Radio Show in Uintah Basin. Area
Economist & WDS discussed the economy.

» March 18 — Staff participated in Vernal Area
Chamber of Commerce.

« March 19 — Seven County Eastern Utah
Economic Development Coalition Meeting
attended by SAD.

» March 20 — Castle Country Employer Advisory
Meeting held at Price EC. Conversations included
Economic Development happenings and future
projects, Seven County Consortium, the Energy
Industry & a LMI Report by Eric Martinson.

» March 21 — Onsite Recruitment for Clean
Masters and Sons. Will hold second interviews.

» March 24 — Staff participated in Grand
Opening/Ribbon Cutting for Dance for You, a new
business in Castle Country.

» March 25 — Staff participated in Carbon County
Community Meeting on Drug Abuse. WDS was
part of a panel consisting of various agencies and
community partners to help those recovering form
substance abuse obtain jobs and gather
information to help stabilize their lives.

» March 25 — GOED Webinar on Rural Incentives
attended by WDS'’s.

» March 27 — DWS Booth participation at the
UBATC Open House to provide training and
employment information.
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+ March 28 - Onsite Recruitment for Clean Masters
and Sons in Castle Country; hired one person.

+ March 28 - Participated in Grand Opening/Ribbon
Cutting for Sheralds in Castle Country. They've
posted many jobs with DWS since taking over the
business.

+ March 31 — SE Regional Transportation
Coordinating Committee. Staff participated in
discussion of Grant Applications.

» March 31 — STEM Grant Meeting with San Juan
School District to discuss grant opportunities.
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Value Proposition Statement: We identify employers’ current and future workforce needs and promote access and
connection of trained, skilled and qualified job seekers.

DWS Cornerstone Principles

* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

* April 1 — Taco Bell onsite recruitment in Price.
Interviewed approximately 30 applicants. 5 job
offers were made.

* April 1 — Eric Martinson presentation at Vernal
Area Chamber of Commerce.

* April 2 - Eric Martinson presentation at Basin
Homebuyer Workshop in Roosevelt.

+ April 3 — WDS participated in the Castle Country
BEAR Meeting.

* April 3 — WDS met with Red Leaf Resources a
new business opening in the Uintah Basin.
Discussed LMI & recruitment strategies.

» April 7 — Seven County Eastern Utah Economic
Development Coalition Meeting attended by SAD.
+ April 7 — K12 STEM Grant Meeting with Carbon
and Emery School Districts.

« April 9 — UB Staff Member patrticipated in
Individual Education Plans for WIA Youth
Customers at Union HS.

+ April 10 — WDS participated in monthly San Juan
Chamber Meeting in Monticello.

* April 10 — SAD attended Waxy Crude Workshop
to discuss concerns of transporting the product to
market.

» April 11 — Participated in UCAP Grant Meeting
with Steve Hawks at USU Moab.

Date: Upcoming Events/Details:

» May 1 - Grand County Homeless Coordinating
Committee

* May 1 — CC BEAR Meeting

* May 1 — UCAP Meeting with UBATC to discuss
UCAP Proposals.

» May 2 — CC Youth Project

» May 2 & 3 — Onsite Recruitment for Sportsmens
Warehouse in Vernal.

» May 6 — San Juan County BEAR Meeting.

+ May 6 — Blanding Chamber of Commerce.

» May 8 — UCAP Grant Meeting with USU Eastern
and Carbon County

» May 8 — Red Leaf Resources Community Open
House in Vernal. Will discuss company, job
openings, & referral instructions.

* May 9 — UCAP Grant Meeting with USU UB.

» May 12 — Uintah County Economic Development
Meeting

» May 14 - USU Moab Facilities/ Program Focus
Group

+ May 14 — SEU Regional Transportation
Coordinating Committee

» May 15 — UB Envision Utah Session to prepare
for future growth.

* May 15 — UB AOG Meeting

* May 20 — Carbon County Domestic Violence
Coalition

* May 20 — Uintah Basin Youth Project

+ May 20 — GOED Webinar
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Date: Month in Review/Details: Date: Upcoming Events/Details:
* April 12 — Staff presented resume & interviewing * May 21 — Emery County Economic Development
workshop at R.O.A.R. Conference. + May 29 — CC BEAR Meeting

+ April 15 — WDS participated in monthly San Juan
Chamber Meeting in Blanding

+ April 15 — CC WDS discussed WorkKeys and
Work Ready Communities with Carbon County
Economic Development Director as requested by
GOED.

*April 15 — CC Manager participated in the Carbon
County ICC meeting with various agencies and
organizations. This is a regular meeting to foster
communication between agencies and community
resources.

* April 16 — WDS participated in the Emery County
Economic Development Meeting held monthly.

+ April 16 — CC Manager patrticipated in
Community Accountability Board at Adult
Probation & Parole.

* April 17 — WDS participated in regular Castle
Country BEAR Meeting.

+ April 17 — WDS participated in the regular
meeting of the Monticello Chamber of Commerce.
+ April 22 — WDS participated in San Juan BEAR
Meeting to plan BEAR activities.

* April 22 — WDS attended SITLA Presentation at
the Vernal Chamber of Commerce.

« April 22 — Junior Achievement Career Fair at
Monument Valley High School.

+ April 22 — WDS participated in Uranium Mill
Tailings Remediation regular meeting. The
purpose is to update stakeholders on the process.
* April 22 — WDS Staff participated in GOED
Webinar for Executive Pulse Training. They also
explained the process to get Counties to create a
priority for their Economic Development Activities.
+ April 23 — Junior Achievement Career Fair at
Whitehorse High School.

+ April 23 — SE WDS participated in an informal
ESL Meeting with ESL Americorps Volunteer &
Economic Development to discuss ESL strategies
for employers.

+ April 23 — WDS participated in Moab Business
Summit Planning Meeting. Summit scheduled for
June 27, 2014.

+ April 24 — CC WDS participated in Envision Utah
Survey at the SEU AOG to help plan for future
growth.
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« April 25 — Uintah Basin Staff participated in FOSI
Meeting. (Female Offenders).

+ April 29 — CC Staff Member attended Transitions
Meeting with Carbon County School District and
partner agencies.

+ April 29 — K12 STEM Grant Meeting with Carbon
School District, State Staff, SAD, & WDS.

* April 29 — WDS participated in Vernal Chamber of
Commerce Meeting where Representative Ivory
discussed Federal Lands being turned over to
Utah.

+ April 30 — Youth Training in the Roosevelt EC.
DCFS brought several youth to the office to learn
how to register on jobs.utah.gov and the basics of
resume writing.

+ April 30 — WDS attended statewide meeting with
EDCUtah & Education to foster partnerships.
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* Operational Excellence ° Exceptional Customer Service * Employee Success * Community Connection

Date: Month in Review/Details:

+ May 1 — Grand County Homeless Coordinating
Committee.

« May 1 — WDS participated in Castle Country
BEAR Meeting.

+ May 1 — Coordination meeting with UBATC to
map progress of UCAP Proposal.

» May 2 — Castle County Youth Leadership Project.

Coordinated with Price City and Pinnacle High
School to beautify the Price River Walking Trail.
Also installed benches along the trail.

+ May 2 & 3 — Onsite Recruitment for Sportsemens
Warehouse at the Vernal EC. Interviewed for 50
positions.

+ May 6 — WDS participated in San Juan BEAR
Meeting to plan BEAR activities.

+ May 6 — WDS participated in monthly Blanding
Chamber of Commerce Meeting.

» May 6 — San Juan BEAR Meeting attended by
WDS.

* May 7 — Planning Meeting for Moab Business
Summit; attended by WDS.

» May 6 — Onsite Recruitment for PTI in Price EC.
Four job offers were made.

» May 8 — Coordination meeting with USU Eastern
& Community Partners to discuss possible UCAP
Grant Applications.

» May 8 — Red Leaf Resources held a Community
Open House to discuss expansion and job
opportunities.

Date: Upcoming Events/Details:

* June 2 - Planning Meeting for Moab Business
Summit.

+ June 2 — Sorenson Construction onsite
recruitment in Vernal EC.

+ June 2 — Grant Collaboration Meeting — USU,
Grand School District, Beacon After School
Program.

+ June 3 - Seven County Eastern Utah Economic
Development Coalition Meeting.

+ June 3 — San Juan County BEAR Meeting.

+ June 4 — Governor’s Energy Summit.

+ June 4 - Present an Overview of DWS Services to
DCFS Staff in Emery County.

+ June 5 - Onsite Recruitment for RISE in Vernal
EC.

* June 5 - Military Experience Matters Workshop in
Price EC.

+ June 10 — Blanding Chamber of Commerce
Meeting.

» June 11 & 12 - Summer Gathering for CCSEUB
Staff.

+ June 12 — Castle Country BEAR Meeting.

+ June 13 — Monticello Chamber of Commerce
Meeting.

+ June 18 — Emery County Economic Development
Meeting.

+ June 19 — UBAOG Board Meeting in Manila.

+ June 20 - Carbon County Chamber of Commerce
Meeting.
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Date: Month in Review/Details: Date: Upcoming Events/Details:

» May 8 — Military Experience Matters Workshop
held in the Vernal EC.

» May 8 — Coordination meeting with USU Uintah
Basin to map progress of the UCAP Proposal.

» May 6 — WDS participated in monthly Monticello
Chamber of Commerce Meeting.

* May 12 — Uintah County Economic Development
coordination meeting.

» May 12 — UB Staff presented to nursing students
at the Uintah Basic Medical Center about training
funds.

+ May 13 — Intensive Services Workers from all 3
areas met to discuss eReports, SOAR FEP
Training, mock interviews & share best practices.
+ May 13 — WDS Staff participated in GOED
Webinar.

» May 13 & 14 — USU Planning Meeting in Grand
County. Focus Groups regarding panning for the
future campus, plans for existing campus and
potential programs and program expansion.

+ May 15 — UB Staff participated in Envision Utah
at the UBAOG. Online surveys to help plan for
future growth.

» May 15 — UB Staff participated in Reality Town
Activity at Duchesne Junior High School.

» May 16 — Uintah Basin Staff participated in FOSI
Meeting. (Female Offenders).

+ May 20 — CC Manager presented on DWS
Services to the Carbon County Domestic Violence
Coalition.

* May 20 — Uintah Basin Youth Leadership Project.

At-Risk Youth participated in a service project for
Roosevelt City. They participated in team building
activities and painted curbing red around the city
park.

+ May 20 — WDS Staff participated in GOED
Webinar.

« May 20 — WDS participated in monthly Moab
Chamber of Commerce Meeting.

+ May 20 — Planning Meeting for Moab Business
Summit; attended by WDS.

*May 21 — Onsite recruitment for Jimmy Johns at
Vernal EC.

* May 22 — SEUAOG Economic Development
District Meeting attended by CC WDS.

+ May 30 — Onsite Recruitment for Clean Master &
Sons in Price EC.
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« June 20 — Monticello Chamber of Commerce
Meeting.

+ June 24 — SE TANF Bidder Conference in Moab.
+ June 24 — Blanding Chamber of Commerce
Meeting.

» June 25 — CC TANF Bidder Conference in Price.
« June 26 — UB TANF Bidder Conference in
Roosevelt.

+ June 26 — Castle Country BEAR Meeting.

+ June 27 — Moab Business Summit

+ June 26 - Choose To Work Meeting for all areas
DWS and VR Staff.

+ June 30 - Visit the Red Leaf Oil Shale Project in
the UB.
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Date: Month in Review/Details:

+ June 2 — Sorenson Construction held onsite
recruitment in Vernal EC. Several attended and at
least three job offers were made.

+ June 2 — WDS participated in Grant Collaboration
Meeting — USU, Grand School District, Beacon
After School Program.

+ June 3 — WDS attended the San Juan County
BEAR Meeting.

+ June 3 — AD attended the Seven County Eastern
Utah Economic Development Coalition Meeting.

+ June 3 — WDS attended the Vernal Chamber of
Commerce Meeting.

+ June 4 — WDS’s and SAD attended the
Governor’s Energy Summit in Salt Lake City.

+ June 4 — CC Manager presented an Overview of
DWS Services to DCFS Staff in Emery County.

+ June 5 - Onsite Recruitment for RISE in Vernal
EC. Several attended and at least four job offers
were made.

+ June 5 — Presented Military Experience Matters
Workshop in Price EC.

+ June 9 — Customer staffing & collaboration
meeting with Voc. Rehab, Arches Ed, and USU
held in the SE ESA.

» June 9 — WDS & AD Meeting with Uintah
Economic Development Director.

+ June 10 — WDS participated in Blanding Chamber
of Commerce Meeting.

Date: Upcoming Events/Details:

+ July 1 & 2 — Job Seeking Workshops for Youth in
Price EC

+ July 1 - Vernal Chamber of Commerce

+ July 2 - Training for Bridge Program

+ July 2 — USU-UB Advisory Board Meeting

+ July 3 - San Juan Chamber Of Commerce
(Monticello)

» July 7 — AD & WDS Meeting with Uintah
Economic Development Director

+ July 8 - Census training for new employees in
Roosevelt EC

+ July 8 - Vernal Chamber of Commerce

+ July 9 - San Juan BEAR Board

+ July 10 - San Juan Chamber Of Commerce
(Monticello)

+ July 10 — Castle Country BEAR

+ July 14 - Meeting at Duchesne Chamber of
Commerce - Eric Martinson/Melauni Jensen
presenting

» July 14 - 16 - TJ Maxx Hiring Event in Vernal EC
+ July 15 - UCAIR/Bridge Update

+ July 15 — Carbon County ICC Meeting

+ July 15 - Vernal Chamber of Commerce - Eric
Martinson presenting

+ July 15 — Moab Chamber of Commerce

+ July 15 - Daggett Co Economic Development -
Eric Martinson presenting

+ July 16 - Carbon County CAB Meeting with AP&P
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Date: Month in Review/Details: Date: Upcoming Events/Details:
*June 11 & 12 - Summer Gathering for CCSEUB + July 17 - San Juan Chamber Of Commerce
Staff. Discussed goals for next year, how to serve + July 17 — Carbon County Chamber Of Commerce
customers with substance issues, Veterans + July 24 - San Juan Chamber Of Commerce
Program, and participated in team building (Monticello)
activities. + July 24 - Castle Country BEAR
+ June 13 - Utah Housing Coalition Meeting in * July 29 - Vernal Chamber of Commerce of
Moab. Discussed information on 